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dshsmain.Main

1.
Entry  

(Entry)
Next Block: Begin.2 

2.

Begin  

(Cont)

Next Block: EnterReview.3 

3.

EnterReview  

(Select)

Initial Prompt: Speak As: 
DSHSenterreview Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.11 
22 R:RPM-Menu.8 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.7 

Invalid Selection R:RPM-Menu.4 

4.

Refer4  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.E 
nterRevw 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer13.5 

5.

Refer13  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.6 

6.
Connector14  

(Finish Connector)

7.

Refer5  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.E 
nterRevw 

Menu Response AppVars.RpmVariabl 
es.NoData 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer13.5 

8.

Refer9  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.EnterRevw 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: ReviewInvoices.9 

9.

ReviewInvoices  

(Cont)

Next Block: Refer1.10 

10.

Refer1  

(Refer)

Referenced Block: Hangup.511 

Parameters: Arguments: 

Next Block: Exit.17 

11.

Refer8  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.EnterRevw 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Validation.12 

12.

Validation  

(Cont)

Next Block: waitmsg.13 

13.

waitmsg  

(Speak)

Prompt: Speak As: 
DSHSwhensubmit Vocabulary Item 

(literal) 
DSHSwaitformsg Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: init.14 

14.

init  

(Comput)

Operations:

(1): LBAppVars.Submitting <- "Y" 
(2): 

VOCABS.ProcRevwCOMP.ProcRevw 
FOLDER.ProcRevw <- 
CONSTANTS.ProcRevwFOLDER.c 
omplete 

(3): LBAppVars.PageQty {=ToNumber} 
storedprocdataFOLDER.validateFOL 
DER.PageQty 

(4): LBAppVars.FreePageQty 
{=ToNumber} 
storedprocdataFOLDER.validateFO 
LDER.FreePageQty 

Next Block: FreePgCheck.15 

dshsmain 
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15.

FreePgCheck  

(Cont)

Next Block: ProcessInvoice.16 

16.

ProcessInvoice  

(Cont)

Next Block: Refer1.10 

17.
Exit  

(Exit)

18.
Connector2  

(Anchor Connector)

Next Block: Subroutines.19 

19.

Subroutines  

(Cont)

Next Block: Connector1.20 

20.
Connector1  

(Finish Connector)

21.-> HangupEnd  

(Destination Connector)

The source for this connector is in block:  
Subroutines.Hangup.511 

Next Block: Exit.17 

22.-> ToEnd  

(Destination Connector)

The source for this connector is in block:  
Begin.GetReady.Handle1.45 

Next Block: Exit.17 

Begin.2

23.
Entry  

(Entry)
Next Block: GetReady.24 

24.

GetReady  

(Cont)

Next Block: Greeting.25 

25.

Greeting  

(Speak)

Prompt: Speak As: 
DSHSgreeting Vocabulary Item 

(literal) 
DSHS430 Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: password.26 

26.

password  

(Read)

Initial Prompt: Speak As: 

Speech Recognition: none 

Store Data In: LBAppVars.Password 

Store Data Length In:  

Retries: 0 

Allow Partial Data Entry: Yes 

Maximum Length: 4 

Minimum Length: 0 

No Data Timer: 1 

Partial Data Timer: Unchanged 

Mode: Prepend Length Error Reprompt: Speak As: 

Mode: Prepend No Data Reprompt: Speak As: 

Exception Paths: Block Name: 
No Data Link?.27 

Length Error Link?.27 

Next Block: Link?.27 

27.

Link?  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.Password
== "4545" 4545 unlock.39 

False Language.28 

dshsmain 
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28.

Language  

(Select)

Initial Prompt: Speak As: 
DSHSenglish Vocabulary Item (literal) 
DSHSspanish Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.38 
22 R:RPM-Menu.33 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: 5 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.32 

Invalid Selection R:RPM-Menu.29 

29.

Refer132  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.L 
anguage 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer13.30 

30.

Refer13  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.31 

31.
Connector14  

(Finish Connector)

32.

Refer131  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.L 
anguage 

Menu Response AppVars.RpmVariabl 
es.NoData 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer13.30 

33.

Refer134  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.L 
anguage 

Menu Response AppVars.RpmVariabl 
es.Two 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: SetLangS.34 

34.

SetLangS  

(Envirn)

Selected Environment Options: 

Set Voice Output Language
Conventions: Spanish 

Next Block: Spanish.35 

35.

Spanish  

(Comput)

Operations:

(1): System.ItemPrefix <- "S-" 

Next Block: UsePhone.36 

36.

UsePhone  

(Speak)

Prompt: Speak As: 
DSHSusephone Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Refer40.37 

37.

Refer40  

(Refer)

Referenced Block: DBLogon.600 

Parameters: Arguments: 

Next Block: Exit.41 

38.

Refer133  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.Language 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: UsePhone.36 

39.

unlock  

(System)

Function: Link to Another Application 
     Name: "dshsunlock" 

 Argument: Param.DNIS 

Next Block: Connector1.40 

40.
Connector1  

(Finish Connector)

41.
Exit  

(Exit)

dshsmain 
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Begin.GetReady.24

42.
Entry  

(Entry)
Next Block: termOff.43 

43.

termOff  

(Envirn)

Selected Environment Options: 

Send Terminator Character with
Input: off 

Allow Input Data Editing: off 
Total Call Timeout (including any

time in referral): 3 hours 

Next Block: StartTimer.44 

44.

StartTimer  

(System)

Function: Start Interval Timer 

Next Block: Handle1.45 

45.

Handle1  

(Handle)

Condition: Handle Block Name: 
   error    Errors.55 
    disc    Refer10.56 

<     of     > (Ignored) 

Next Block: Reporting.46 

46.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.Greeting 

(2): AppVars.RpmVariables.DiscLoc <- "A" 

Next Block: Date.47 

47.

Date  

(System)

Function: Date (ccyymmdd) 
       To: LogFileRecordFormatsCOMP.L 

F_RecordFOLDER.LF_DateTi 
meCOMP.LF_DateTimeFOLDE 
R.LF_DateYYYYMMDD 

Next Block: Time.48 

48.

Time  

(System)

Function: Time (hhmmsshh) 
       To: TimeStuff.TimeCOMP.TimeTO 

TAL 

Next Block: LoadTime.49 

49.

LoadTime  

(Comput)

Operations:

(1): 
LogFileRecordFormatsCOMP.LF_Record 
FOLDER.LF_DateTimeCOMP.LF_DateT 
imeFOLDER.LF_TimeHHMM <- 
TimeStuff.TimeCOMP.TimeCharFOLD 
ER.TimeCharHHMM 

Next Block: InitVars.50 

50.

InitVars  

(Comput)

Operations:

(1): FLAGS.ReviewFLAG <- System.False 
(2): FLAGS.FirstSubmissionFLAG <- 

System.True 

Next Block: TypeOn.51 

51.

TypeOn  

(Envirn)

Selected Environment Options: 

Allow/Disallow Touch-tone
Input before Next Prompt: on 

Next Block: SetLangE.52 

52.

SetLangE  

(Envirn)

Selected Environment Options: 

Set Voice Output Language
Conventions: U.S. 

Next Block: Exit.53 

53.
Exit  

(Exit)

Begin.GetReady.Handle1.45

54.
   error      

(Condition)
Next Block: Errors.55 

55.

Errors  

(System)

Function: Display an Operator Message 
     From: System.LastCondition 

Next Block: Refer10.56 

56.

Refer10  

(Refer)

Referenced Block: FinalSQL.605 

Parameters: Arguments: 

Next Block: CallLength.57 

57.

CallLength  

(System)

Function: Get Time Since Last Start 
(100ths) 

       To: TimeStuff.CallLengthCOMP.C 
allLengthTOTAL 

Next Block: Refer135.58 

58.

Refer135  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.DiscLoc 

Event Response AppVars.RpmVaria 
bles.DiscLoc 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: ToLog.59 
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59.

ToLog  

(Comput)

Operations:

(1): 
LogFileRecordFormatsCOMP.LF_Record 
FOLDER.LF_InvNumCOMP.LF_InvNum 
TOTAL <- 
CallerInputFOLDER.InvNumCOMP.Inv 
NumTOTAL 

(2): 
LogFileRecordFormatsCOMP.LF_Record 
FOLDER.LF_PayeeNum <- 
CallerInputFOLDER.PayeeNum 

(3): 
LogFileRecordFormatsCOMP.LF_Record 
FOLDER.LF_DiscLocation <- 
AppVars.LocationConst.LocationCOM 
P.LocationTOTAL 

(4): 
LogFileRecordFormatsCOMP.LF_Record 
FOLDER.LF_TotalRecipients 
{=ToString} LBAppVars.recqty 

(5): 
LogFileRecordFormatsCOMP.LF_Record 
FOLDER.LF_TeleNum <- 
Param.DNIS.ATT.DIGITSCOMP.DIGIT 
SFOLDER.ANI10 

(6): 
LogFileRecordFormatsCOMP.LF_Record 
FOLDER.LF_InvMonth <- 
DatabaseFormats.HeaderDB.HeaderF 
OLDER.IDB_InvMonthCOMP.IDB_Inv 
MonthTOTAL 

(7): 
LogFileRecordFormatsCOMP.LF_Record 
FOLDER.LF_CallLength {=ToString} 
TimeStuff.CallLengthCOMP.CallLength 
FOLDER.CallLengthSeconds 

Next Block: SetLangE.60 

60.

SetLangE  

(Envirn)

Selected Environment Options: 

Set Voice Output Language
Conventions: U.S. 

Next Block: Ocalllog.61 

61.

Ocalllog  

(DiskIO)

File Name: /opt/home/peri/dshs/data/calllog2 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected ToEnd ->.64 

Next Block: Wcalllog.62 

62.

Wcalllog  

(DiskIO)

File Name: /opt/home/peri/dshs/data/calllog2 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: LogFileRecordFormatsCOMP.LF_RecordTOTAL 

Length:  

Exception Handlers: Block Name: 
Combine Unselected ToEnd ->.64 

Next Block: Ccalllog.63 

63.

Ccalllog  

(DiskIO)

File Name: /opt/home/peri/dshs/data/calllog2 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected ToEnd ->.64 

Next Block: ToEnd ->.64 

64.ToEnd ->  

(Source Connector)

The destination for this connector is in the 
Main Container 

65.
    disc      

(Condition)
Next Block: Refer10.56 

66.-> Disco  

(Destination Connector)

The source for this connector is in block:  
ProcessInvoice.ProcessPage.Submit.Submit 
Cont.WriteReturn.449 

Next Block: Refer10.56 

67.-> Disco2  

(Destination Connector)

The source for this connector is in block:  
ProcessInvoice.ProcessPage.Submit.Submit 
Cont.WriteReturn.DiscoOK.463 

Next Block: Refer10.56 

68.
<     of     >  

(Condition)

dshsmain 
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Execute: Once ReviewInvoices.9 

69.

init

70.

R:Validat

71.

PageQty

72.

Page

73.

NewInvoic

74.

IS

R:RPM-Men

75.

R:Transfe

76.

77.

ND

R:RPM-Men

78.

1

R:RPM-Men

79.

2

R:RPM-Men

80.

81.

Execute: Once Page.73 

82.

OnePage?

83.

False

ManyPage

84.

R:GetPage

85.

LoadPage

86.

Status?

87.

Debug

R:RPM-Eve

88.

R:ErrorLo

89.

R:Technic

90.
91.

Called

R:RPM-Eve

92.

Called

93.

OnePage?2

94.

True

Questions

95.

False

NewPg?

96.

IS

R:RPM-Men

97.

R:Transfe

98.
99.

ND

R:RPM-Men

100.

2

R:RPM-Men

101.

1

R:RPM-Men

102.

Paid

R:RPM-Eve

103.

PaidMsg

104.

Free

R:RPM-Eve

105.

NotPaid

106.

True

OnePage

107.

108.

Execute: Once LoadPage.86 

109.

R:getinvo

110.

R:getpage

111.

112.

Execute: Once PaidMsg.104 

113.

AmtZero?

114.

False

InvPaid

115.

True

SayZero

116.

117.
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ReviewInvoices.9

69.
Entry  

(Entry)
Next Block: init.70 

70.

init  

(Comput)

Operations:

(1): LBAppVars.Submitting <- "N" 
(2): 

VOCABS.ProcRevwCOMP.ProcRevwFO 
LDER.ProcRevw <- 
CONSTANTS.ProcRevwFOLDER.revie 
w 

(3): FLAGS.ReviewFLAG <- System.True 

Next Block: Refer5.71 

71.

Refer5  

(Refer)

Referenced Block: Validation.12 

Parameters: Arguments: 

Next Block: PageQty.72 

72.

PageQty  

(Comput)

Operations:

(1): LBAppVars.PageQty {=ToNumber} 
storedprocdataFOLDER.validateFOLDE 
R.PageQty 

Next Block: Page.73 

73.

Page  

(Cont)

Next Block: NewInvoice?.74 

74.

NewInvoice?  

(Select)

Initial Prompt: Speak As: 
DSHSaskotherinv Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.79 
22 R:RPM-Menu.80 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.78 

Invalid Selection R:RPM-Menu.75 

75.

Refer76  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.N 
ewInvoice 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer13.76 

76.

Refer13  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.77 

77.
Connector14  

(Finish Connector)

78.

Refer77  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.NewInvoice 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer13.76 

79.

Refer75  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.NewInvoice 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer5.71 

80.

Refer78  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.NewInvoice 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Exit.81 

81.
Exit  

(Exit)

ReviewInvoices.Page.73

82.
Entry  

(Entry) Next Block: OnePage?.83 

dshsmain 
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83.

OnePage?  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.v
alidateFOLDER.PageQty

== "001" True OnePage.107 
False ManyPage.84 

84.

ManyPage  

(Comput)

Operations:

(1): 
VOCABS.PageInvoiceCOMP.PageInvoi 
ceFOLDER.PageInvoiceType <- 
CONSTANTS.PageInvoiceFOLDER.pa 
ge 

Next Block: Refer5.85 

85.

Refer5  

(Refer)

Referenced Block: GetPage.523 

Parameters: Arguments: 

Next Block: LoadPage.86 

86.

LoadPage  

(Cont)

Next Block: Status?.87 

87.

Status?  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.re
trieveinvoiceFOLDER.pag

estatus ==
CONSTANTS.ItemStatus

CodesFOLDER.Free Free Refer83.105 
 storedprocdataFOLDER.re

trieveinvoiceFOLDER.pag
estatus ==

CONSTANTS.ItemStatus
CodesFOLDER.Paid Paid Refer84.103 

 storedprocdataFOLDER.re
trieveinvoiceFOLDER.pag

estatus ==
CONSTANTS.ItemStatus

CodesFOLDER.Called Called Refer85.92 
Debug Refer86.88 

88.

Refer86  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
ageStatus 

Event Response "E" 
Return Value AppVars.RpmVariabl 

es.ReturnValue 

Next Block: Refer6.89 

89.

Refer6  

(Refer)

Referenced Block: ErrorLog.513 

Parameters: Arguments: 
Error Type "Database" 

Error Classification "InvoiceStatusTr" 
Specific Error "DatabaseError" 

Invoice Number AppVars.InputInvNu 
mCOMP.InputInvNu 
mTOTAL 

Additional Info AppVars.InputPayee 
Num 

Next Block: Refer8.90 

90.

Refer8  

(Refer)

Referenced Block: TechnicalError.517 

Parameters: Arguments: 

Next Block: Connector10.91 

91.
Connector10  

(Finish Connector)

92.

Refer85  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.PageStatus 

Event Response "C" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: Called.93 

93.

Called  

(Speak)

Prompt: Speak As: 
DSHSthis Vocabulary Item 

(literal) 
VOCABS.PageInvoiceCO

MP.PageInvoiceTOTAL Vocabulary Item 
DSHSsubmit4pay Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: OnePage?2.94 

94.

OnePage?2  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER
.validateFOLDER.Page

Qty == "001" True Questions?.95 
False NewPg?.96 

95.

Questions?  

(Speak)

Prompt: Speak As: 
DSHSaskoffice Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.108 

dshsmain 
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96.

NewPg?  

(Select)

Initial Prompt: Speak As: 
DSHSdoyouwantto Vocabulary Item (literal) 

VOCABS.ProcRevwC
OMP.ProcRevwTOTA

L Vocabulary Item 
DSHSanotherpage Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.102 
22 R:RPM-Menu.101 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.100 

Invalid Selection R:RPM-Menu.97 

97.

Refer80  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.N 
ewPg 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer13.98 

98.

Refer13  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.99 

99.
Connector14  

(Finish Connector)

100.

Refer79  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.N 
ewPg 

Menu Response AppVars.RpmVariabl 
es.NoData 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer13.98 

101.

Refer82  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.NewPg 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Questions?.95 

102.

Refer81  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.NewPg 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer5.85 

103.

Refer84  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.PageStatus 

Event Response "P" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: PaidMsg.104 

104.

PaidMsg  

(Cont)

Next Block: OnePage?2.94 

105.

Refer83  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.PageStatus 

Event Response "F" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: NotPaid.106 

106.

NotPaid  

(Speak)

Prompt: Speak As: 
DSHSthis Vocabulary Item 

(literal) 
VOCABS.PageInvoiceCO

MP.PageInvoiceTOTAL Vocabulary Item 
DSHSnotproc Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: OnePage?2.94 
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107.

OnePage  

(Comput)

Operations:

(1): LBAppVars.firstitem <- 1 
(2): LBAppVars.lastitem <- LBAppVars.recqty 
(3): 

VOCABS.PageInvoiceCOMP.PageInvoi 
ceFOLDER.PageInvoiceType <- 
CONSTANTS.PageInvoiceFOLDER.inv 
oice 

Next Block: Refer5.85 

108.
Exit  

(Exit)

ReviewInvoices.Page.LoadPage.86

109.
Entry  

(Entry) Next Block: Refer1.110 

110.

Refer1  

(Refer)

Referenced Block: getinvoice.602 

Parameters: Arguments: 

Next Block: Refer2.111 

111.

Refer2  

(Refer)

Referenced Block: getpage.603 

Parameters: Arguments: 

Next Block: Exit.112 

112.
Exit  

(Exit)

ReviewInvoices.Page.PaidMsg.104

113.
Entry  

(Entry) Next Block: AmtZero?.114 

114.

AmtZero?  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.re
trieveinvoiceFOLDER.paid

amount ==
System.Constants.Zeros True SayZero.116 

False InvPaid.115 

115.

InvPaid  

(Speak)

Prompt: Speak As: 
DSHSthis Vocabulary Item 

(literal) 
VOCABS.PageInvoiceCO

MP.PageInvoiceTOTAL Vocabulary Item 
DSHSpaid Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.117 

116.

SayZero  

(Speak)

Prompt: Speak As: 
DSHSthis Vocabulary Item 

(literal) 
VOCABS.PageInvoiceCO

MP.PageInvoiceTOTAL Vocabulary Item 
DSHSamountzero Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.117 

117.
Exit  

(Exit)
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Execute: Once Validation.12 

118.

ZeroInvCn

119.

R:RetryCo

120.

InvoiceNum

121.

PayeeNumbe

122.

R:validat

123.

Result

124.
Purged

R:RPM-Eve

125.

Purged

126.

Locked

LockCheck

127.

128.

BadNum

R:RPM-Eve

129.

BadInvPaye

130.

Valid

Else

R:RPM-Eve

131.

R:ErrorLo

132.

R:Technic

133.

134.

135.

Execute: Once InvoiceNumber.121 

136.

Reporting

137.

InvoiceTyp

138.

Invoice3An

139.

140.

Execute: Once InvoiceType.138 

141.

ZeroRetry

142.

R:RetryCo

143.

InvoiceTy

144.

6

R:RPM-Men

145.

TestInv

146.

SetTest

147.

InvoiceTy

148.
IS

R:RPM-Men

149.

R:Transfe

150.

151.ND

R:RPM-Men

152.

2

R:RPM-Men

153.

1

R:RPM-Men

154.

IS

R:RPM-Men

155.

ND

R:RPM-Men

156.
2

R:RPM-Men

157.

SuppInvoi

158.

SetSupp

159.

1

R:RPM-Men

160.

RegInvoic

161.

SetReg

162.

163.

Execute: Once Invoice3And6.139 

164.

ZeroRetry

165.

R:RetryCo

166.

InvoiceFi

167.

3toNum

168.

R:RPM-Rec

169.

InvoiceLa

170.

InputToNu

171.

R:RPM-Rec

172.

InvoiceCo

173. IS

R:RPM-Men

174.

R:Transfe

175.

176.ND

R:RPM-Men

177.

2

R:RPM-Men

178.

1

R:RPM-Men

179.

LE ND

LE ND

180.
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Validation.12

118.
Entry  

(Entry)
Next Block: ZeroInvCntr.119 

119.

ZeroInvCntr  

(Comput)

Operations:

(1): RetryCounters.InvRetry <- 0 

Next Block: Refer4.120 

120.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter RetryCounters.InvRet 

ry 
Max Retrys CONSTANTS.MaxRe 

trys 
Results(0=Less,1=More) AppVars.RetrysResult 

Counter Output RetryCounters.InvRet 
ry 

Next Block: InvoiceNumber.121 

121.

InvoiceNumber  

(Cont)

Next Block: PayeeNumber.122 

122.

PayeeNumber  

(Cont)

Next Block: Refer5.123 

123.

Refer5  

(Refer)

Referenced Block: validate.601 

Parameters: Arguments: 

Next Block: Result.124 

124.

Result  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.v
alidateFOLDER.ErrorNum

== "0" Valid Exit.135 
 storedprocdataFOLDER.v
alidateFOLDER.ErrorNum

== "-1" BadNum Refer12.129 
 storedprocdataFOLDER.v
alidateFOLDER.ErrorNum

== "-2" Locked LockCheck.127 
 storedprocdataFOLDER.v
alidateFOLDER.ErrorNum

== "-3" Purged Refer13.125 
Else Refer14.131 

125.

Refer13  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPMM 

enunameFOLDER.V 
alidation 

Event Response "U" 
Return Value AppVars.RpmVariabl 

es.ReturnValue 

Next Block: Purged.126 

126.

Purged  

(Cont)

Next Block: Refer4.120 

127.

LockCheck  

(Cont)

Next Block: Connector2.128 

128.
Connector2  

(Finish Connector)

129.

Refer12  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.Validation 

Event Response "N" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: BadInvPayee.130 

130.

BadInvPayee  

(Cont)

Next Block: Refer4.120 

131.

Refer14  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.Validation 

Event Response "E" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: Refer6.132 

132.

Refer6  

(Refer)

Referenced Block: ErrorLog.513 

Parameters: Arguments: 
Error Type "Database" 

Error Classification "InvoiceStatusTr" 
Specific Error "DatabaseError" 

Invoice Number CallerInputFOLDER 
.InvNumCOMP.Inv 
NumTOTAL 

Additional Info CallerInputFOLDER 
.PayeeNum 

Next Block: Refer3.133 

133.

Refer3  

(Refer)

Referenced Block: TechnicalError.517 

Parameters: Arguments: 

Next Block: Connector10.134 
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134.
Connector10  

(Finish Connector)

135.
Exit  

(Exit)

Validation.InvoiceNumber.121

136.
Entry  

(Entry) Next Block: Reporting.137 

137.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.InvoiceNumbe 
r 

(2): AppVars.RpmVariables.DiscLoc <- "B" 

Next Block: InvoiceType.138 

138.

InvoiceType  

(Cont)

Next Block: Invoice3And6.139 

139.

Invoice3And6  

(Cont)

Next Block: Exit.140 

140.
Exit  

(Exit)

Validation.InvoiceNumber.InvoiceType.138

141.
Entry  

(Entry) Next Block: ZeroRetry.142 

142.

ZeroRetry  

(Comput)

Operations:

(1): AppVars.RetryCounter <- 0 

Next Block: Refer4.143 

143.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter AppVars.RetryCoun 

ter 
Max Retrys CONSTANTS.MaxR 

etrys 
Results(0=Less,1=More) AppVars.RetrysRes 

ult 
Counter Output AppVars.RetryCoun 

ter 

Next Block: InvoiceType.144 

144.

InvoiceType  

(Select)

Initial Prompt: Speak As: 
DSHSinvtype Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.160 
22 R:RPM-Menu.157 
66 R:RPM-Menu.145 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: 5 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.156 

Invalid Selection R:RPM-Menu.155 

145.

Refer105  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvType 

Menu Response AppVars.RpmVaria 
bles.Six 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: TestInv.146 

146.

TestInv  

(Speak)

Prompt: Speak As: 
DSHSinvtest Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: SetTest.147 

147.

SetTest  

(Comput)

Operations:

(1): 
CallerInputFOLDER.InvNumCOMP.In 
vNumFOLDER.InvNumType <- "T" 

(2): FLAGS.TestCallFLAG <- System.True 

Next Block: InvoiceTypeYesNo.148 
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148.

InvoiceTypeYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSisthisok Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.154 
22 R:RPM-Menu.153 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.152 

Invalid Selection R:RPM-Menu.149 

149.

Refer106  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.I 
nvTypeYN 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer1.150 

150.

Refer1  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector4.151 

151.
Connector4  

(Finish Connector)

152.

Refer107  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.I 
nvTypeYN 

Menu Response AppVars.RpmVariabl 
es.NoData 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer1.150 

153.

Refer100  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.I 
nvTypeYN 

Menu Response AppVars.RpmVariabl 
es.Two 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer4.143 

154.

Refer108  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvTypeYN 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Exit.163 

155.

Refer101  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvType 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer1.150 

156.

Refer102  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvType 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer1.150 

157.

Refer104  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvType 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: SuppInvoice.158 

158.

SuppInvoice  

(Speak)

Prompt: Speak As: 
DSHSinvsupp Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: SetSupp.159 

159.

SetSupp  

(Comput)

Operations:

(1): 
CallerInputFOLDER.InvNumCOMP.In 
vNumFOLDER.InvNumType <- "S" 

(2): FLAGS.TestCallFLAG <- System.False 

Next Block: InvoiceTypeYesNo.148 
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160.

Refer103  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.I 
nvType 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: RegInvoice.161 

161.

RegInvoice  

(Speak)

Prompt: Speak As: 
DSHSinvreg Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: SetReg.162 

162.

SetReg  

(Comput)

Operations:

(1): 
CallerInputFOLDER.InvNumCOMP.InvN 
umFOLDER.InvNumType <- "R" 

(2): FLAGS.TestCallFLAG <- System.False 

Next Block: InvoiceTypeYesNo.148 

163.
Exit  

(Exit)

Validation.InvoiceNumber.Invoice3And6.139

164.
Entry  

(Entry) Next Block: ZeroRetry.165 

165.

ZeroRetry  

(Comput)

Operations:

(1): AppVars.RetryCounter <- 0 

Next Block: Refer4.166 

166.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter AppVars.RetryCount 

er 
Max Retrys CONSTANTS.MaxRe 

trys 
Results(0=Less,1=More) AppVars.RetrysResult 

Counter Output AppVars.RetryCount 
er 

Next Block: InvoiceFirst3.167 

167.

InvoiceFirst3  

(Read)

Initial Prompt: Speak As: 
DSHSfirst3 Vocabulary Item (literal) 

Speech Recognition: none 

Store Data In: CallerInputFOLDER.InvNumCOMP.InvNu

Store Data Length In:  

Retries: 2 

Allow Partial Data Entry: No 

Maximum Length: 3 

Minimum Length: 0 

No Data Timer: Unchanged 

Partial Data Timer: 5 

Mode: Prepend Length Error Reprompt: Speak As: 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data R:TransferRoutine.175 

Length Error R:TransferRoutine.175 

Next Block: 3toNum.168 

168.

3toNum  

(Comput)

Operations:

(1): 
AppVars.SpeakInputInvNumFirst3Nu 
m {=ToNumber} 
CallerInputFOLDER.InvNumCOMP.I 
nvNumFOLDER.InvNumFirst3 

Next Block: Refer113.169 

169.

Refer113  

(Refer)

Referenced Block: RPM-Record.693 

Parameters: Arguments: 
Information Type CONSTANTS.RPM 

MenunameFOLDE 
R.Inv3 

Specific Info. CallerInputFOLDER 
.InvNumCOMP.Inv 
NumFOLDER.InvN 
umFirst3 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: InvoiceLast6.170 

170.

InvoiceLast6  

(Read)

Initial Prompt: Speak As: 
DSHSlast6 Vocabulary Item (literal) 

Speech Recognition: none 

Store Data In: CallerInputFOLDER.InvNumCOMP.InvNu

Store Data Length In:  

Retries: 2 

Allow Partial Data Entry: No 

Maximum Length: 6 

Minimum Length: 0 

No Data Timer: Unchanged 

Partial Data Timer: Unchanged 

Mode: Prepend Length Error Reprompt: Speak As: 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data R:TransferRoutine.175 

Length Error R:TransferRoutine.175 

Next Block: InputToNum.171 
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171.

InputToNum  

(Comput)

Operations:

(1): AppVars.SpeakInputInvNumLast6Num 
{=ToNumber} 
CallerInputFOLDER.InvNumCOMP.InvN 
umFOLDER.InvNumLast6 

Next Block: Refer114.172 

172.

Refer114  

(Refer)

Referenced Block: RPM-Record.693 

Parameters: Arguments: 
Information Type CONSTANTS.RPMM 

enunameFOLDER.I 
nv6 

Specific Info. CallerInputFOLDER.I 
nvNumCOMP.InvNu 
mFOLDER.InvNum 
Last6 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: InvoiceCorrectYesNo.173 

173.

InvoiceCorrectYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSyouentered Vocabulary Item (literal) 

AppVars.SpeakInputI
nvNumFirst3Num Non-conversational 

CallerInputFOLDER.In
vNumCOMP.InvNumF
OLDER.InvNumType Non-conversational 
AppVars.SpeakInputI

nvNumLast6Num Non-conversational 
DSHSisthisok Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.179 
22 R:RPM-Menu.178 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.177 

Invalid Selection R:RPM-Menu.174 

174.

Refer112  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.I 
nvVerYN 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer2.175 

175.

Refer2  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector4.176 

176.
Connector4  

(Finish Connector)

177.

Refer111  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvVerYN 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer2.175 

178.

Refer109  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvVerYN 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer4.166 

179.

Refer110  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvVerYN 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Exit.180 

180.
Exit  

(Exit)
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Execute: Once PayeeNumber.122 

181.

Reporting

182.

ZeroRetry

183.

R:RetryCo

184.

PayeeNumb

185.

R:RPM-Rec

186.

PayeeYesN

187.
IS

R:RPM-Men

188.

R:Transfe

189.

190.

ND

R:RPM-Men

191.
2

R:RPM-Men

192.

1

R:RPM-Men

193.

LE

ND

194.

Execute: Once Purged.126 

195.

Over6Menu

196.

1

R:RPM-Men

197.

2

R:RPM-Men

198.

R:Hangup

199.

200.

ND

R:RPM-Men

201.

R:Transfe

202.

IS

R:RPM-Men

203.

204.

Execute: Once LockCheck.127 

205.

R:RPM-Eve

206.

LockF

207.

SayLock

208.

R:Hangup

209.

210.

Execute: Once BadInvPayee.130 

211.

InvPayNot

212.

IS

R:RPM-Men

213.

R:Transfe

214.

215.

ND

R:RPM-Men

216.

3

R:RPM-Men

217.

218.
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Validation.PayeeNumber.122

181.
Entry  

(Entry)
Next Block: Reporting.182 

182.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.PayeeNumber 

(2): AppVars.RpmVariables.DiscLoc <- "C" 

Next Block: ZeroRetry.183 

183.

ZeroRetry  

(Comput)

Operations:

(1): AppVars.RetryCounter <- 0 

Next Block: Refer4.184 

184.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter AppVars.RetryCount 

er 
Max Retrys CONSTANTS.MaxRe 

trys 
Results(0=Less,1=More) AppVars.RetrysResult 

Counter Output AppVars.RetryCount 
er 

Next Block: PayeeNumber.185 

185.

PayeeNumber  

(Read)

Initial Prompt: Speak As: 
DSHSenterpayee Vocabulary Item (literal) 

Speech Recognition: none 

Store Data In: CallerInputFOLDER.PayeeNum 

Store Data Length In:  

Retries: 2 

Allow Partial Data Entry: No 

Maximum Length: 6 

Minimum Length: 0 

No Data Timer: Unchanged 

Partial Data Timer: Unchanged 

Mode: Prepend Length Error Reprompt: Speak As: 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data R:TransferRoutine.189 

Length Error R:TransferRoutine.189 

Next Block: Refer119.186 

186.

Refer119  

(Refer)

Referenced Block: RPM-Record.693 

Parameters: Arguments: 
Information Type CONSTANTS.RPMM 

enunameFOLDER.P 
ayee 

Specific Info. CallerInputFOLDER. 
PayeeNum 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: PayeeYesNo.187 

187.

PayeeYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSyouentered Vocabulary Item (literal) 

CallerInputFOLDER
.PayeeNum Non-conversational 

DSHSisthisok Vocabulary Item (literal) 
DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.193 
22 R:RPM-Menu.192 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.191 

Invalid Selection R:RPM-Menu.188 

188.

Refer117  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.PayeeYN 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer3.189 

189.

Refer3  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector4.190 

190.
Connector4  

(Finish Connector)

191.

Refer118  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.PayeeYN 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer3.189 

192.

Refer115  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.PayeeYN 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer4.184 
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193.

Refer116  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
ayeeYN 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Exit.194 

194.
Exit  

(Exit)

Validation.Purged.126

195.
Entry  

(Entry) Next Block: Over6Menu.196 

196.

Over6Menu  

(Select)

Initial Prompt: Speak As: 
DSHSinvold Vocabulary Item (literal) 

DSHSdootherinv Vocabulary Item (literal) 
DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.197 
22 R:RPM-Menu.198 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.201 

Invalid Selection R:RPM-Menu.203 

197.

Refer124  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.I 
nvTooOld 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Exit.204 

198.

Refer125  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvTooOld 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer2.199 

199.

Refer2  

(Refer)

Referenced Block: Hangup.511 

Parameters: Arguments: 

Next Block: Connector11.200 

200.
Connector11  

(Finish Connector)

201.

Refer126  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvTooOld 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer5.202 

202.

Refer5  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector11.200 

203.

Refer127  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvTooOld 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer5.202 

204.
Exit  

(Exit)
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Validation.LockCheck.127

205.
Entry  

(Entry)
Next Block: Refer18.206 

206.

Refer18  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPMM 

enunameFOLDER. 
WasLocked 

Event Response "Y" 
Return Value AppVars.RpmVariabl 

es.ReturnValue 

Next Block: LockF.207 

207.

LockF  

(Comput)

Operations:

(1): LBAppVars.Submitting <- "N" 

Next Block: SayLock.208 

208.

SayLock  

(Speak)

Prompt: Speak As: 
DSHSlocked Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Refer4.209 

209.

Refer4  

(Refer)

Referenced Block: Hangup.511 

Parameters: Arguments: 

Next Block: Exit.210 

210.
Exit  

(Exit)

Validation.BadInvPayee.130

211.
Entry  

(Entry) Next Block: InvPayNotCorrectMenu.212 

212.

InvPayNotCorrectMenu  

(Select)

Initial Prompt: Speak As: 
DSHSinvpaybad Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
33 R:RPM-Menu.217 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.216 

Invalid Selection R:RPM-Menu.213 

213.

Refer129  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvPayNM 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer7.214 

214.

Refer7  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector11.215 

215.
Connector11  

(Finish Connector)

216.

Refer130  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvPayNM 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer7.214 

217.

Refer128  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.InvPayNM 

Menu Response AppVars.RpmVaria 
bles.Three 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Exit.218 
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218.
Exit  

(Exit)
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Execute: Once FreePgCheck.15 

219.

NoFreePg

220.
True

AllDone

221.

R:Hangup

222.

223.

False

224.

Execute: Once ProcessInvoice.16 

225.

OnePage?

226.

False

ManyPage

227.

R:GetPage

228.

LoadPage

229.

ProcessPag

230.

R:FreePgC

231.

NewPage?

232.

AnotherPg

233.
False

servheld

234.

True

True

OnePage

235.

SetPage1

236.

237.

-> fixpage
238.

Execute: Once LoadPage.229 

239.

R:getinvo

240.

R:getpage

241.

242.

Execute: Once ProcessPage.230 

243.

Status?

244.
Debug

R:RPM-Eve

245.

R:ErrorLo

246.

R:Technic

247.

248.

Called

R:RPM-Eve

249.

Submitted

250.

Paid

R:RPM-Eve

251.

PaidMsg

252.

Free

R:RPM-Eve

253.

EnterData

254.

Review

255.

Submit?

256.

False

True

Submit

257.

258.
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FreePgCheck.15

219.
Entry  

(Entry)
Next Block: NoFreePg.220 

220.

NoFreePg  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.FreePageQty
== 0 True AllDone.221 

False Exit.224 

221.

AllDone  

(Speak)

Prompt: Speak As: 
DSHSalldone Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Refer1.222 

222.

Refer1  

(Refer)

Referenced Block: Hangup.511 

Parameters: Arguments: 

Next Block: Connector2.223 

223.
Connector2  

(Finish Connector)

224.
Exit  

(Exit)

ProcessInvoice.16

225.
Entry  

(Entry) Next Block: OnePage?.226 

226.

OnePage?  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.PageQty == 1 True OnePage.235 
False ManyPage.227 

227.

ManyPage  

(Comput)

Operations:

(1): 
VOCABS.PageInvoiceCOMP.PageIn 
voiceFOLDER.PageInvoiceType <- 
CONSTANTS.PageInvoiceFOLDER 
.page 

(2): 
VOCABS.ProcRevwCOMP.ProcRevw 
FOLDER.ProcRevw <- 
CONSTANTS.ProcRevwFOLDER.c 
omplete 

(3): VOCABS.SubmitSuccessVOCAB <- 
CONSTANTS.SubmitSuccessFOLDE 
R.DSHSsuccesspg 

Next Block: Refer1.228 

228.

Refer1  

(Refer)

Referenced Block: GetPage.523 

Parameters: Arguments: 

Next Block: LoadPage.229 

229.

LoadPage  

(Cont)

Next Block: ProcessPage.230 

230.

ProcessPage  

(Cont)

Next Block: Refer2.231 

231.

Refer2  

(Refer)

Referenced Block: FreePgCheck.15 

Parameters: Arguments: 

Next Block: NewPage?.232 

232.

NewPage?  

(Cont)

Next Block: AnotherPg?.233 

233.

AnotherPg?  

(Switch)

Condition List: Case Name: Next Block: 

 AppVars.Flags.Another
PageFlag ==

System.True True Refer1.228 
False servheld.234 

234.

servheld  

(Speak)

Prompt: Speak As: 
DSHSservheld Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.237 

dshsmain 

Page: 25PeriProducer  v2.20 c Periphonics Corp. 1995



235.

OnePage  

(Comput)

Operations:

(1): LBAppVars.firstitem <- 1 
(2): LBAppVars.lastitem <- LBAppVars.recqty 
(3): 

VOCABS.PageInvoiceCOMP.PageInvoi 
ceFOLDER.PageInvoiceType <- 
CONSTANTS.PageInvoiceFOLDER.inv 
oice 

(4): VOCABS.SubmitSuccessVOCAB <- 
CONSTANTS.SubmitSuccessFOLDER.D 
SHSsuccessful 

Next Block: SetPage1.236 

236.

SetPage1  

(Comput)

Operations:

(1): 
CallerInputFOLDER.SelectedPageCOM 
P.SelectedPageFOLDER.SelectedPag 
e <- "001" 

Next Block: LoadPage.229 

237.
Exit  

(Exit)

238.-> fixpage  

(Destination Connector)

The source for this connector is in block:  
ProcessInvoice.ProcessPage.Review.255 

Next Block: OnePage?.226 

ProcessInvoice.LoadPage.229

239.
Entry  

(Entry) Next Block: Refer1.240 

240.

Refer1  

(Refer)

Referenced Block: getinvoice.602 

Parameters: Arguments: 

Next Block: Refer2.241 

241.

Refer2  

(Refer)

Referenced Block: getpage.603 

Parameters: Arguments: 

Next Block: Exit.242 

242.
Exit  

(Exit)

ProcessInvoice.ProcessPage.230

243.
Entry  

(Entry)
Next Block: Status?.244 

244.

Status?  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER
.retrieveinvoiceFOLDER

.pagestatus ==
CONSTANTS.ItemStat
usCodesFOLDER.Fre

e Free Refer25.253 
 storedprocdataFOLDER
.retrieveinvoiceFOLDER

.pagestatus ==
CONSTANTS.ItemStat
usCodesFOLDER.Pai

d Paid Refer26.251 
 storedprocdataFOLDER
.retrieveinvoiceFOLDER

.pagestatus ==
CONSTANTS.ItemStat
usCodesFOLDER.Cal

led Called Refer56.249 
Debug Refer23.245 

245.

Refer23  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.PageStatus 

Event Response "E" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: Refer6.246 

246.

Refer6  

(Refer)

Referenced Block: ErrorLog.513 

Parameters: Arguments: 
Error Type "Database" 

Error Classification "InvoiceStatusTr" 
Specific Error "DatabaseError" 

Invoice Number AppVars.InputInvN 
umCOMP.InputInv 
NumTOTAL 

Additional Info AppVars.InputPaye 
eNum 

Next Block: Refer7.247 

247.

Refer7  

(Refer)

Referenced Block: TechnicalError.517 

Parameters: Arguments: 

Next Block: Connector10.248 

248.
Connector10  

(Finish Connector)
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249.

Refer56  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
ageStatus 

Event Response "C" 
Return Value AppVars.RpmVariabl 

es.ReturnValue 

Next Block: Submitted.250 

250.

Submitted  

(Speak)

Prompt: Speak As: 
DSHSthis Vocabulary Item 

(literal) 
VOCABS.PageInvoiceCOM

P.PageInvoiceTOTAL Vocabulary Item 
DSHSsubmit4pay Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.258 

251.

Refer26  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
ageStatus 

Event Response "P" 
Return Value AppVars.RpmVariabl 

es.ReturnValue 

Next Block: PaidMsg.252 

252.

PaidMsg  

(Cont)

Next Block: Exit.258 

253.

Refer25  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
ageStatus 

Event Response "F" 
Return Value AppVars.RpmVariabl 

es.ReturnValue 

Next Block: EnterData.254 

254.

EnterData  

(Cont)

Next Block: Review.255 

255.

Review  

(Cont)

Next Block: Submit?.256 

256.

Submit?  

(Switch)

Condition List: Case Name: Next Block: 

 FLAGS.SubmitFLAG ==
System.True True Submit.257 

False Exit.258 

257.

Submit  

(Cont)

Next Block: Exit.258 

258.
Exit  

(Exit)
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Execute: Once PaidMsg.252 

259.

AmtZero?

260.

False

InvPaid

261.

True

SayZero

262.

263.

Execute: Once EnterData.254 

264.

init

265.

Intro

266.

SetItem

267.

ProcessIte

268.

Loop?

269.
NoRecord

Done

Loop

ctr++

270.

271.

Execute: Once ProcessItem.268 

272.

ZeroRecCn

273.

UnitType

274.

R:RetryCo

275.

ParticFla

276.
NoData

False

ServUnits

277.

Other

R:RPM-Eve

278.

OtherUnits

279.

Monthly

R:RPM-Eve

280.

Monthly

281.

True

R:RPM-Eve

282.

ClaimUnit

283.

ClientPar

284.

285.

Execute: Once OtherUnits.279 

286.

Reporting

287.

SetVocab

288.

MaxZero

289.

False

UnitType

290.

ZeroRetry

291.

R:RetryCo

292.

GetUnitsD

293.

R:RPM-Rec

294.

ToNum

295.

Allowable

296.

OutBound

ExceedUni

297.

LastChanc

298.

True

False

Reenter

299.

InBounds

UnitsCorr

300.
ND

R:RPM-Men

301.

R:Transfe

302.

303.

2

R:RPM-Men

304.

IS

R:RPM-Men

305.

1

R:RPM-Men

306.

SchoolHoli

307.

LEND

True

AuthZero

308.

309.
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ProcessInvoice.ProcessPage.PaidMsg.252

259.
Entry  

(Entry)
Next Block: AmtZero?.260 

260.

AmtZero?  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.re
trieveinvoiceFOLDER.paid

amount ==
System.Constants.Zeros True SayZero.262 

False InvPaid.261 

261.

InvPaid  

(Speak)

Prompt: Speak As: 
DSHSthis Vocabulary Item 

(literal) 
VOCABS.PageInvoiceCOM

P.PageInvoiceTOTAL Vocabulary Item 
DSHSsubmit4pay Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.263 

262.

SayZero  

(Speak)

Prompt: Speak As: 
DSHSthis Vocabulary Item 

(literal) 
VOCABS.PageInvoiceCOM

P.PageInvoiceTOTAL Vocabulary Item 
DSHSamountzero Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.263 

263.
Exit  

(Exit)

ProcessInvoice.ProcessPage.EnterData.254

264.
Entry  

(Entry) Next Block: init.265 

265.

init  

(Comput)

Operations:

(1): EnterDataVars.ctr <- 1 

Next Block: Intro.266 

266.

Intro  

(Speak)

Prompt: Speak As: 
DSHSnowcomplete Vocabulary Item 

(literal) 
VOCABS.PageInvoiceCO

MP.PageInvoiceTOTAL Vocabulary Item 
DSHSfirstitem Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: SetItem.267 

267.

SetItem  

(Comput)

Operations:

(1): LBAppVars.SelectedItem <- 
EnterDataVars.ctr 

Next Block: ProcessItem.268 

268.

ProcessItem  

(Cont)

Next Block: Loop?.269 

269.

Loop?  

(Switch)

Condition List: Case Name: Next Block: 

 EnterDataVars.ctr >=
CONSTANTS.PageItem

Limit Done Exit.271 
 storedprocdataFOLDER
.retrievepageFOLDER.R
etrievedArrayCOMP.Re

trievedArrayFOLDER.
ReferenceNumberCO

MP.ReferenceNumb
erTOTAL (

EnterDataVars.ctr )
==

System.Constants
.Spaces NoRecord Exit.271 

Loop ctr++.270 

270.

ctr++  

(Comput)

Operations:

(1): EnterDataVars.ctr += 1 

Next Block: SetItem.267 

271.
Exit  

(Exit)

ProcessInvoice.ProcessPage.EnterData.ProcessItem.268

272.
Entry  

(Entry) Next Block: ZeroRecCntr.273 
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273.

ZeroRecCntr  

(Comput)

Operations:

(1): RetryCounters.RecRetry <- 0 

Next Block: UnitType.274 

274.

UnitType  

(Comput)

Operations:

(1): 
CallerInputFOLDER.UnitTypeCOMP.Unit 
TypeFOLDER.UnitType ( 
LBAppVars.SelectedItem ) <- 
storedprocdataFOLDER.retrievepageF 
OLDER.RetrievedArrayCOMP.Retriev 
edArrayFOLDER.ServiceUnits ( 
LBAppVars.SelectedItem ) 

Next Block: Refer4.275 

275.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter RetryCounters.RecR 

etry 
Max Retrys CONSTANTS.MaxRe 

trys 
Results(0=Less,1=More) AppVars.RetrysResult 

Counter Output RetryCounters.RecR 
etry 

Next Block: ParticFlag.276 

276.

ParticFlag  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.re
trievepageFOLDER.Retrie
vedArrayCOMP.Retrieved
ArrayFOLDER.Reference
NumberCOMP.Referenc

eNumberTOTAL (
LBAppVars.SelectedIt

em ) ==
System.Constants.S

paces NoData Exit.285 
 storedprocdataFOLDER.re
trievepageFOLDER.Retrie
vedArrayCOMP.Retrieved
ArrayFOLDER.Participati

on (
LBAppVars.SelectedIte

m ) == "1" True Refer39.282 
False ServUnits.277 

277.

ServUnits  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.re
trievepageFOLDER.Retrie
vedArrayCOMP.Retrieved
ArrayFOLDER.ServiceUn

its (
LBAppVars.SelectedIte

m ) ==
CONSTANTS.Service

UnitCodesFOLDER.
Months Monthly Refer40.280 

Other Refer41.278 

278.

Refer41  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.RecipDB 

Event Response "O" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: OtherUnits.279 

279.

OtherUnits  

(Cont)

Next Block: Exit.285 

280.

Refer40  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.RecipDB 

Event Response "M" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: Monthly.281 

281.

Monthly  

(Cont)

Next Block: Exit.285 

282.

Refer39  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.RecipDB 

Event Response "C" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: ClaimUnits.283 

283.

ClaimUnits  

(Comput)

Operations:

(1): 
CallerInputFOLDER.ClaimUnitsCOMP 
.ClaimUnitsFOLDER.ClaimUnits ( 
LBAppVars.SelectedItem ) <- 
storedprocdataFOLDER.retrievepa 
geFOLDER.RetrievedArrayCOMP. 
RetrievedArrayFOLDER.TotalUnit 
s ( LBAppVars.SelectedItem ) 

Next Block: ClientPart.284 
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284.

ClientPart  

(Speak)

Prompt: Speak As: 
DSHSrefending Vocabulary Item 

(literal) 
storedprocdataFOLDER.retri
evepageFOLDER.Retrieved
ArrayCOMP.RetrievedArray

FOLDER.ReferenceNumb
erCOMP.ReferenceNumb
erFOLDER.ReferenceNu

mber6789 (
LBAppVars.SelectedIt

em ) Non-conversational 
DSHSshowsowed Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.285 

285.
Exit  

(Exit)

...ProcessPage.EnterData.ProcessItem.OtherUnits.279

286.
Entry  

(Entry) Next Block: Reporting.287 

287.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.RecipOther 

(2): AppVars.RpmVariables.DiscLoc <- "I" 

Next Block: SetVocab.288 

288.

SetVocab  

(Comput)

Operations:

(1): 
VOCABS.ServiceUnitCOMP.ServiceUnits 
FOLDER.ServiceUnit <- 
storedprocdataFOLDER.retrievepageF 
OLDER.RetrievedArrayCOMP.Retrieve 
dArrayFOLDER.ServiceUnits ( 
LBAppVars.SelectedItem ) 

Next Block: MaxZero.289 

289.

MaxZero  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.re
trievepageFOLDER.Retrie
vedArrayCOMP.Retrieved
ArrayFOLDER.TotalUnits

 ( EnterDataVars.ctr )
== "000" True AuthZero.308 

False UnitType.290 

290.

UnitType  

(Speak)

Prompt: Speak As: 
DSHSrefending Vocabulary Item 

(literal) 
storedprocdataFOLDER.r
etrievepageFOLDER.Ret
rievedArrayCOMP.Retrie
vedArrayFOLDER.Refer
enceNumberCOMP.Re

ferenceNumberFOLD
ER.ReferenceNumbe

r6789 (
LBAppVars.Selecte

dItem ) Non-conversation 
al 

DSHSauthfor Vocabulary Item 
(literal) 

VOCABS.ServiceUnitCOM
P.ServiceUnitsTOTAL Vocabulary Item 

Options:
Stop speaking if caller 
presses a key 

Next Block: ZeroRetryCntr.291 

291.

ZeroRetryCntr  

(Comput)

Operations:

(1): AppVars.RetryCounter <- 0 

Next Block: Refer4.292 

292.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter AppVars.RetryCoun 

ter 
Max Retrys CONSTANTS.MaxR 

etrys 
Results(0=Less,1=More) AppVars.RetrysRes 

ult 
Counter Output AppVars.RetryCoun 

ter 

Next Block: GetUnitsDS.293 

293.

GetUnitsDS  

(Read)

Initial Prompt: Speak As: 
DSHSenternumber Vocabulary Item (literal) 

VOCABS.ServiceUn
itCOMP.ServiceUnit

sTOTAL Vocabulary Item 
DSHSfollowpound Vocabulary Item (literal) 

Speech Recognition: none 

Store Data In: CallerInputFOLDER.ClaimUnitsCOMP.Cla

Store Data Length In:  

Retries: 2 

Allow Partial Data Entry: Yes 

Maximum Length: 4 

Minimum Length: 1 

No Data Timer: Unchanged 

Partial Data Timer: Unchanged 

Mode: Prepend Length Error Reprompt: Speak As: 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data R:TransferRoutine.302 

Length Error R:TransferRoutine.302 

Next Block: Refer55.294 
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294.

Refer55  

(Refer)

Referenced Block: RPM-Record.693 

Parameters: Arguments: 
Information Type CONSTANTS.RPMM 

enunameFOLDER.S 
ervUnits 

Specific Info. CallerInputFOLDER. 
ClaimUnitsCOMP.Cla 
imUnitsFOLDER.Cla 
imUnits ( 
LBAppVars.Select 
edItem ) 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: ToNum.295 

295.

ToNum  

(Comput)

Operations:

(1): LBAppVars.ClaimUnitsNum {=ToNumber} 
CallerInputFOLDER.ClaimUnitsCOMP.Cl 
aimUnitsFOLDER.ClaimUnits ( 
LBAppVars.SelectedItem ) 

(2): LBAppVars.MaxUnitsNum {=ToNumber} 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.TotalUnits ( 
LBAppVars.SelectedItem ) 

Next Block: AllowableUnitsCheck.296 

296.

AllowableUnitsCheck  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.MaxUnitsNum
>=

LBAppVars.ClaimUnitsNu
m InBounds UnitsCorrectYesN 

o.300 
OutBound ExceedUnits.297 

297.

ExceedUnits  

(Speak)

Prompt: Speak As: 
DSHSexceeded Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: LastChance.298 

298.

LastChance  

(Switch)

Condition List: Case Name: Next Block: 

 AppVars.RetryCounter <
CONSTANTS.MaxRetrys False Reenter.299 

True Refer4.292 

299.

Reenter  

(Speak)

Prompt: Speak As: 
DSHSnogreater Vocabulary Item 

(literal) 
LBAppVars.MaxUnitsNum Number 

Options:
Stop speaking if caller 
presses a key 

Next Block: Refer4.292 

300.

UnitsCorrectYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSyouclaimed Vocabulary Item (literal) 

LBAppVars.ClaimU
nitsNum Number 

VOCABS.ServiceUn
itCOMP.ServiceUnit

sTOTAL Vocabulary Item 
DSHSisthisok Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.306 
22 R:RPM-Menu.304 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.301 

Invalid Selection R:RPM-Menu.305 

301.

Refer53  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.UnitsYN 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer9.302 

302.

Refer9  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.303 

303.
Connector14  

(Finish Connector)

304.

Refer54  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.UnitsYN 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer4.292 
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305.

Refer52  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.U 
nitsYN 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer9.302 

306.

Refer51  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.U 
nitsYN 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: SchoolHolidays.307 

307.

SchoolHolidays  

(Cont)

Next Block: Exit.309 

308.

AuthZero  

(Speak)

Prompt: Speak As: 
DSHSrefending Vocabulary Item 

(literal) 
storedprocdataFOLDER.retri
evepageFOLDER.Retrieved
ArrayCOMP.RetrievedArray

FOLDER.ReferenceNumb
erCOMP.ReferenceNumb
erFOLDER.ReferenceNu

mber6789 (
LBAppVars.SelectedIt

em ) Non-conversational 
DSHSnoservauth Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.309 

309.
Exit  

(Exit)
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Execute: Once SchoolHolidays.307 

310.

SchoolAll

311.
False True

Reporting

312.

ToNumMaxH

313.

HowMany?

314.
Zero

>Zero

ProvideSc

315.

IS

R:RPM-Men

316.

R:Transfe

317.
318.

ND

R:RPM-Men

319.

2

R:RPM-Men

320.

NoHoliday

321.

1

R:RPM-Men

322.

ZeroRetry

323.

R:RetryCo

324.

EnterScho

325.

R:RPM-Rec

326.

ToNum

327.MaximumCh

328.

Under

SchoolHol

329.

IS

R:RPM-Men

330.

ND

R:RPM-Men

331.

2

R:RPM-Men

332.

1

R:RPM-Men

333.

Over

SpeakHour

334.

LE ND

335.

Execute: Once Monthly.281 

336.

Reporting

337.

MaxZero

338.
True

AuthZero

339.

False

ZeroRetry

340.

R:RetryCo

341.

ProvMonth

342.

1

R:RPM-Men

343.

ProvideMon

344.

RedoMonth

345.

Else

True

ResetRedo

346.
2

R:RPM-Men

347.

NoService

348.
IS

R:RPM-Men

349.

R:Transfe

350.

351.

ND

R:RPM-Men

352.

2

R:RPM-Men

353.

1

R:RPM-Men

354.

Output

355.

ND

R:RPM-Men

356.

IS

R:RPM-Men

357.

358.

Execute: Once ProvideMonth.344 

359.

ProvideMo

360.

ND

R:RPM-Men

361.

R:Transfe

362.

363.

2

R:RPM-Men

364.

Days

365.

1

R:RPM-Men

366.

OneMonthY

367.
IS

R:RPM-Men

368.

ND

R:RPM-Men

369.2

R:RPM-Men

370.

RedoMonth

371.

1

R:RPM-Men

372.

Output

373.

IS

R:RPM-Men

374.

375.

Execute: Once Days.365 

376.

ZeroRetry

377.

Output

378.

R:RetryCo

379.

EnterDays

380.

R:RPM-Rec

381.

ToNum

382.

Allowable

383.

InBounds

DaysYesNo

384.
ND

R:RPM-Men

385.

R:Transfe

386.

387.

2

R:RPM-Men

388.

1

R:RPM-Men

389.

IS

R:RPM-Men

390.

OutBound

TooManyDa

391.

LE

ND

392.
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...EnterData.ProcessItem.OtherUnits.SchoolHolidays.307

310.
Entry  

(Entry)
Next Block: SchoolAllowed?.311 

311.

SchoolAllowed?  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.re
trievepageFOLDER.Retrie
vedArrayCOMP.Retrieved
ArrayFOLDER.HolidayFla

g (
LBAppVars.SelectedIte

m ) == "1" True Reporting.312 
False Exit.335 

312.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.RecipSchoolH 
ol 

(2): AppVars.RpmVariables.DiscLoc <- "Q" 

Next Block: ToNumMaxHol.313 

313.

ToNumMaxHol  

(Comput)

Operations:

(1): LBAppVars.MaxHolidayNum 
{=ToNumber} 
storedprocdataFOLDER.retrievepageF 
OLDER.RetrievedArrayCOMP.Retrieve 
dArrayFOLDER.HolidayMax ( 
LBAppVars.SelectedItem ) 

Next Block: HowMany?.314 

314.

HowMany?  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.MaxHolidayNu
m > 0 >Zero ProvideSchHolHo 

ursYesNo.315 
Zero Exit.335 

315.

ProvideSchHolHoursYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSanyholidays Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.322 
22 R:RPM-Menu.320 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.319 

Invalid Selection R:RPM-Menu.316 

316.

Refer7  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvSchHol 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer10.317 

317.

Refer10  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.318 

318.
Connector14  

(Finish Connector)

319.

Refer8  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvSchHol 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer10.317 

320.

Refer6  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvSchHol 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: NoHoliday.321 

321.

NoHoliday  

(Comput)

Operations:

(1): 
CallerInputFOLDER.ClaimHolidayCO 
MP.ClaimHolidayFOLDER.ClaimHolid 
ay ( LBAppVars.SelectedItem ) <- 
System.Constants.Spaces 

Next Block: Exit.335 

322.

Refer9  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvSchHol 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: ZeroRetryCntr.323 
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323.

ZeroRetryCntr  

(Comput)

Operations:

(1): AppVars.RetryCounter <- 0 

Next Block: Refer4.324 

324.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter AppVars.RetryCount 

er 
Max Retrys CONSTANTS.MaxRe 

trys 
Results(0=Less,1=More) AppVars.RetrysResult 

Counter Output AppVars.RetryCount 
er 

Next Block: EnterSchoolHours.325 

325.

EnterSchoolHours  

(Read)

Initial Prompt: Speak As: 
DSHSenternumber Vocabulary Item (literal) 

DSHSholidayhrs Vocabulary Item (literal) 
DSHSfollowpound Vocabulary Item (literal) 

Speech Recognition: none 

Store Data In: CallerInputFOLDER.ClaimHolidayCOMP.ClaimHolidayFOLDER.ClaimHoliday(LBAppVars.SelectedItem) 

Store Data Length In:  

Retries: 2 

Allow Partial Data Entry: Yes 

Maximum Length: 4 

Minimum Length: 1 

No Data Timer: Unchanged 

Partial Data Timer: Unchanged 

Mode: Prepend Length Error Reprompt: Speak As: 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data R:TransferRoutine.317 

Length Error R:TransferRoutine.317 

Next Block: Refer11.326 

326.

Refer11  

(Refer)

Referenced Block: RPM-Record.693 

Parameters: Arguments: 
Information Type CONSTANTS.RPMM 

enunameFOLDER.S 
chHolHour 

Specific Info. CallerInputFOLDER. 
ClaimHolidayCOMP. 
ClaimHolidayFOLD 
ER.ClaimHoliday ( 
LBAppVars.Select 
edItem ) 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: ToNum.327 

327.

ToNum  

(Comput)

Operations:

(1): LBAppVars.ClaimHolidayNum 
{=ToNumber} 
CallerInputFOLDER.ClaimHolidayCOMP 
.ClaimHolidayFOLDER.ClaimHoliday ( 
LBAppVars.SelectedItem ) 

Next Block: MaximumCheck.328 

328.

MaximumCheck  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.ClaimHolida
yNum >

LBAppVars.MaxHolida
yNum Over SpeakHours.3 

34 
Under SchoolHolHoursVer 

ifyYesNo.329 

329.

SchoolHolHoursVerifyYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSyouclaimed Vocabulary Item (literal) 

LBAppVars.ClaimH
olidayNum Number 

DSHSholidayhrs Vocabulary Item (literal) 
DSHSisthisok Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.333 
22 R:RPM-Menu.332 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.331 

Invalid Selection R:RPM-Menu.330 

330.

Refer3  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.SchHolYN 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer10.317 

331.

Refer2  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.SchHolYN 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer10.317 

332.

Refer1  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.SchHolYN 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer4.324 
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333.

Refer5  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.S 
chHolYN 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Exit.335 

334.

SpeakHours  

(Speak)

Prompt: Speak As: 
DSHSmorethan Vocabulary Item 

(literal) 
LBAppVars.MaxHolidayNum Number 

DSHSholidayhrs Vocabulary Item 
(literal) 

DSHSallowed Vocabulary Item 
(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Refer4.324 

335.
Exit  

(Exit)

...ProcessPage.EnterData.ProcessItem.Monthly.281

336.
Entry  

(Entry) Next Block: Reporting.337 

337.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.RecipMonthly 

(2): AppVars.RpmVariables.DiscLoc <- "H" 

Next Block: MaxZero.338 

338.

MaxZero  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.re
trievepageFOLDER.Retrie
vedArrayCOMP.Retrieved
ArrayFOLDER.TotalUnits

 ( EnterDataVars.ctr )
== "000" True AuthZero.339 

False ZeroRetryCntr.340 

339.

AuthZero  

(Speak)

Prompt: Speak As: 
DSHSrefending Vocabulary Item 

(literal) 
storedprocdataFOLDER.r
etrievepageFOLDER.Ret
rievedArrayCOMP.Retrie
vedArrayFOLDER.Refer
enceNumberCOMP.Re

ferenceNumberFOLD
ER.ReferenceNumbe

r6789 (
LBAppVars.Selecte

dItem ) Non-conversation 
al 

DSHSnoservauth Vocabulary Item 
(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Exit.358 

340.

ZeroRetryCntr  

(Comput)

Operations:

(1): AppVars.RetryCounter <- 0 

Next Block: Refer4.341 

341.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter AppVars.RetryCoun 

ter 
Max Retrys CONSTANTS.MaxR 

etrys 
Results(0=Less,1=More) AppVars.RetrysRes 

ult 
Counter Output AppVars.RetryCoun 

ter 

Next Block: ProvMonthServMenu.342 

342.

ProvMonthServMenu  

(Select)

Initial Prompt: Speak As: 
DSHSrefending Vocabulary Item (literal) 

storedprocdataFOL
DER.retrievepageF
OLDER.Retrieved
ArrayCOMP.Retri
evedArrayFOLD
ER.ReferenceN
umberCOMP.R
eferenceNumb
erFOLDER.Re
ferenceNumb

er6789 (
LBAppVars.

SelectedIt
em ) Non-conversational 

DSHSasmonthly Vocabulary Item (literal) 
DSHSprovideany Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.343 
22 R:RPM-Menu.347 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.356 

Invalid Selection R:RPM-Menu.357 
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343.

Refer43  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
rovAnyMon 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: ProvideMonth.344 

344.

ProvideMonth  

(Cont)

Next Block: RedoMonth.345 

345.

RedoMonth  

(Switch)

Condition List: Case Name: Next Block: 

 FLAGS.RedoMonth1FLAG
 == System.True True ResetRedoMonth. 

346 
Else Exit.358 

346.

ResetRedoMonth  

(Comput)

Operations:

(1): FLAGS.RedoMonth1FLAG <- 
System.False 

Next Block: Refer4.341 

347.

Refer46  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
rovAnyMon 

Menu Response AppVars.RpmVariabl 
es.Two 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: NoServiceYesNo.348 

348.

NoServiceYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSnoservice Vocabulary Item (literal) 

DSHSisthisok Vocabulary Item (literal) 
DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.354 
22 R:RPM-Menu.353 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.352 

Invalid Selection R:RPM-Menu.349 

349.

Refer50  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvNoMon 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer8.350 

350.

Refer8  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.351 

351.
Connector14  

(Finish Connector)

352.

Refer49  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvNoMon 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer8.350 

353.

Refer47  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvNoMon 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer4.341 

354.

Refer48  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvNoMon 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Output.355 
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355.

Output  

(Comput)

Operations:

(1): 
CallerInputFOLDER.ClaimUnitsCOMP.Cl 
aimUnitsFOLDER.ClaimUnits ( 
LBAppVars.SelectedItem ) <- "000" 

(2): 
CallerInputFOLDER.ClaimHolidayCOMP. 
ClaimHolidayFOLDER.ClaimHoliday ( 
LBAppVars.SelectedItem ) <- 
System.Constants.Spaces 

Next Block: Exit.358 

356.

Refer44  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
rovAnyMon 

Menu Response AppVars.RpmVariabl 
es.NoData 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer8.350 

357.

Refer45  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
rovAnyMon 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer8.350 

358.
Exit  

(Exit)

...EnterData.ProcessItem.Monthly.ProvideMonth.344

359.
Entry  

(Entry) Next Block: ProvideMonthYesNo.360 

360.

ProvideMonthYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSprovideall Vocabulary Item (literal) 

storedprocdataFOL
DER.retrievepageF
OLDER.Retrieved
ArrayCOMP.Retri
evedArrayFOLD
ER.TotalUnits (
EnterDataVars.

ctr ) Number 
DSHSdaysallowq Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.366 
22 R:RPM-Menu.364 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.361 

Invalid Selection R:RPM-Menu.374 

361.

Refer94  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvEntMon 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer11.362 

362.

Refer11  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.363 

363.
Connector14  

(Finish Connector)

364.

Refer95  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvEntMon 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Days.365 

365.

Days  

(Cont)

Next Block: Exit.375 
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366.

Refer92  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
rovEntMon 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: OneMonthYesNo.367 

367.

OneMonthYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSclaimedall Vocabulary Item (literal) 

storedprocdataFOLDE
R.retrievepageFOLD
ER.RetrievedArrayC
OMP.RetrievedArra
yFOLDER.TotalUnit

s (
EnterDataVars.ctr

 ) Number 
DSHSdaysallowed Vocabulary Item (literal) 

DSHSisthisok Vocabulary Item (literal) 
DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.372 
22 R:RPM-Menu.370 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.369 

Invalid Selection R:RPM-Menu.368 

368.

Refer99  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
rovOneMon 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer11.362 

369.

Refer98  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.P 
rovOneMon 

Menu Response AppVars.RpmVariabl 
es.NoData 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer11.362 

370.

Refer96  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvOneMon 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: RedoMonth.371 

371.

RedoMonth  

(Comput)

Operations:

(1): FLAGS.RedoMonth1FLAG <- 
System.True 

Next Block: Exit.375 

372.

Refer97  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvOneMon 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Output.373 

373.

Output  

(Comput)

Operations:

(1): 
CallerInputFOLDER.ClaimUnitsCOMP 
.ClaimUnitsFOLDER.ClaimUnits ( 
LBAppVars.SelectedItem ) <- 
"001" 

(2): 
CallerInputFOLDER.ClaimHolidayCO 
MP.ClaimHolidayFOLDER.ClaimHolid 
ay ( LBAppVars.SelectedItem ) <- 
System.Constants.Spaces 

Next Block: Exit.375 

374.

Refer93  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ProvEntMon 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer11.362 

375.
Exit  

(Exit)

...EnterData.ProcessItem.Monthly.ProvideMonth.Days.365

376.
Entry  

(Entry) Next Block: ZeroRetryCntr.377 
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377.

ZeroRetryCntr  

(Comput)

Operations:

(1): AppVars.RetryCounter <- 0 

Next Block: Output.378 

378.

Output  

(Comput)

Operations:

(1): 
CallerInputFOLDER.UnitTypeCOMP.Unit 
TypeFOLDER.UnitType ( 
LBAppVars.SelectedItem ) <- 
CONSTANTS.ServiceUnitCodesFOLD 
ER.Days 

(2): 
VOCABS.ServiceUnitCOMP.ServiceUnits 
FOLDER.ServiceUnit <- 
CallerInputFOLDER.UnitTypeCOMP.Un 
itTypeFOLDER.UnitType ( 
LBAppVars.SelectedItem ) 

(3): 
CallerInputFOLDER.ClaimHolidayCOMP. 
ClaimHolidayFOLDER.ClaimHoliday ( 
LBAppVars.SelectedItem ) <- 
System.Constants.Spaces 

Next Block: Refer4.379 

379.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter AppVars.RetryCount 

er 
Max Retrys CONSTANTS.MaxRe 

trys 
Results(0=Less,1=More) AppVars.RetrysResult 

Counter Output AppVars.RetryCount 
er 

Next Block: EnterDays.380 

380.

EnterDays  

(Read)

Initial Prompt: Speak As: 
DSHSenterdays Vocabulary Item (literal) 

DSHSfollowpound Vocabulary Item (literal) 

Speech Recognition: none 

Store Data In: CallerInputFOLDER.ClaimUnitsCOMP.ClaimUnitsFOLDER.ClaimUnits(LBAppVars.SelectedItem) 

Store Data Length In:  

Retries: 2 

Allow Partial Data Entry: Yes 

Maximum Length: 4 

Minimum Length: 1 

No Data Timer: Unchanged 

Partial Data Timer: Unchanged 

Mode: Prepend Length Error Reprompt: Speak As: 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data R:TransferRoutine.386 

Length Error R:TransferRoutine.386 

Next Block: Refer141.381 

381.

Refer141  

(Refer)

Referenced Block: RPM-Record.693 

Parameters: Arguments: 
Information Type CONSTANTS.RPM 

MenunameFOLDE 
R.MonthDays 

Specific Info. CallerInputFOLDER 
.ClaimUnitsCOMP. 
ClaimUnitsFOLDE 
R.ClaimUnits ( 
LBAppVars.Sele 
ctedItem ) 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: ToNum.382 

382.

ToNum  

(Comput)

Operations:

(1): LBAppVars.ClaimUnitsNum 
{=ToNumber} 
CallerInputFOLDER.ClaimUnitsCOM 
P.ClaimUnitsFOLDER.ClaimUnits ( 
LBAppVars.SelectedItem ) 

(2): LBAppVars.MaxUnitsNum 
{=ToNumber} 
storedprocdataFOLDER.retrievepag 
eFOLDER.RetrievedArrayCOMP.Re 
trievedArrayFOLDER.TotalUnits ( 
LBAppVars.SelectedItem ) 

Next Block: AllowableUnitsCheck.383 

383.

AllowableUnitsCheck  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.MaxUnitsNu
m >=

LBAppVars.ClaimUnits
Num InBounds DaysYesNo.384 

OutBound TooManyDays.391 

384.

DaysYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSyouentered Vocabulary Item (literal) 

LBAppVars.ClaimU
nitsNum Number 

VOCABS.ServiceUn
itCOMP.ServiceUnit

sTOTAL Vocabulary Item 
DSHSisthisok Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.389 
22 R:RPM-Menu.388 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.385 

Invalid Selection R:RPM-Menu.390 
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385.

Refer138  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.D 
aysYN 

Menu Response AppVars.RpmVariabl 
es.NoData 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer12.386 

386.

Refer12  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.387 

387.
Connector14  

(Finish Connector)

388.

Refer137  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.D 
aysYN 

Menu Response AppVars.RpmVariabl 
es.Two 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer4.379 

389.

Refer139  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.D 
aysYN 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Exit.392 

390.

Refer140  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.D 
aysYN 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer12.386 

391.

TooManyDays  

(Speak)

Prompt: Speak As: 
DSHSmorethan Vocabulary Item 

(literal) 
storedprocdataFOLDER.r
etrievepageFOLDER.Ret
rievedArrayCOMP.Retrie
vedArrayFOLDER.Total

Units (
LBAppVars.SelectedIt

em ) Number 
DSHSdaysallowed Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Refer4.379 

392.
Exit  

(Exit)
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Execute: Once Review.255 

393.

Reporting

394.

Intro

395.

ReviewInv

396.
IS

R:RPM-Men

397.

R:Transfe

398.

399.

ND

R:RPM-Men

400.

2

R:RPM-Men

401.

ItemsCorr

402.

IS

R:RPM-Men

403.

ND

R:RPM-Men

404.

2

R:RPM-Men

405.

StartOver

406.

3

R:RPM-Men

407.

NoInvoice

408.

R:Hangup

409.IS
R:RPM-Men

410.

ND

R:RPM-Men

411.

2

R:RPM-Men

412.

fixpage ->
413.

1

R:RPM-Men

414.

SubmitFal

415.

1

R:RPM-Men

416.

SubmitTru

417.

1

R:RPM-Men

418.

R:PlayRev

419.

420.

Execute: Once Submit.257 

421.

Reporting

422.

ZeroInvCn

423.

R:RetryCo

424.

SubmitStar

425.

SubmitMen

426.

IS

R:RPM-Men

427.

ND

R:RPM-Men

428.

*

R:RPM-Men

429.

FreePg--

430.

SubmitCont

431.

Confirmat

432.

433.

Execute: Once SubmitStar.425 

434.

WhichPg

435.

OnlyPage

onepage

436.

SubmitInt

437.

First

manypage

438.

SubmitPg

439.

NotFirst

440.

Execute: Once SubmitCont.431 

441.

ZeroInvCn

442.

R:RetryCo

443.

GetFlag

444.

Write?

445.
No

PleaseWai

446.

Pause3

447.

Yes

TestCall?

448.
False

WriteRetur

449.

Reporting

450.

True

451.
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ProcessInvoice.ProcessPage.Review.255

393.
Entry  

(Entry)
Next Block: Reporting.394 

394.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.Review 

(2): AppVars.RpmVariables.DiscLoc <- "J" 
(3): 

AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Loop <- "  " 

Next Block: Intro.395 

395.

Intro  

(Speak)

Prompt: Speak As: 
DSHSenterdone Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: ReviewInvoiceYesNo.396 

396.

ReviewInvoiceYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSreviewinv Vocabulary Item (literal) 
DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.418 
22 R:RPM-Menu.401 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.400 

Invalid Selection R:RPM-Menu.397 

397.

Refer60  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.R 
evInvYN 

Menu Response AppVars.RpmVariabl 
es.InvSelection 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer13.398 

398.

Refer13  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.399 

399.
Connector14  

(Finish Connector)

400.

Refer59  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.RevInvYN 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer13.398 

401.

Refer58  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.RevInvYN 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: ItemsCorrectYesNo.402 

402.

ItemsCorrectYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSallok Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.416 
22 R:RPM-Menu.405 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: 5 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.404 

Invalid Selection R:RPM-Menu.403 

403.

Refer61  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.ItemCorYN 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer13.398 

dshsmain 

Page: 44PeriProducer  v2.20 c Periphonics Corp. 1995



404.

Refer62  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.It 
emCorYN 

Menu Response AppVars.RpmVariabl 
es.NoData 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer13.398 

405.

Refer64  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.It 
emCorYN 

Menu Response AppVars.RpmVariabl 
es.Two 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: StartOverYesNo.406 

406.

StartOverYesNo  

(Select)

Initial Prompt: Speak As: 
DSHSredo Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.414 
22 R:RPM-Menu.412 
33 R:RPM-Menu.407 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.411 

Invalid Selection R:RPM-Menu.410 

407.

Refer67  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.S 
tartOvYN 

Menu Response AppVars.RpmVariabl 
es.Three 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: NoInvoiceProcessed.408 

408.

NoInvoiceProcessed  

(Speak)

Prompt: Speak As: 
DSHSinvnotproc Vocabulary Item 

(literal) 

Next Block: Refer1.409 

409.

Refer1  

(Refer)

Referenced Block: Hangup.511 

Parameters: Arguments: 

Next Block: Connector14.399 

410.

Refer65  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.StartOvYN 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer13.398 

411.

Refer66  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.StartOvYN 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer13.398 

412.

Refer69  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.StartOvYN 

Menu Response AppVars.RpmVaria 
bles.Two 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: fixpage ->.413 

413.fixpage ->  

(Source Connector)

The destination for this connector is in block: 
 ProcessInvoice.16 

414.

Refer68  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.StartOvYN 

Menu Response AppVars.RpmVaria 
bles.One 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: SubmitFalse.415 

415.

SubmitFalse  

(Comput)

Operations:

(1): FLAGS.SubmitFLAG <- System.False 

Next Block: Exit.420 
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416.

Refer63  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.It 
emCorYN 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: SubmitTrue.417 

417.

SubmitTrue  

(Comput)

Operations:

(1): FLAGS.SubmitFLAG <- System.True 

Next Block: Exit.420 

418.

Refer57  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.R 
evInvYN 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: Refer2.419 

419.

Refer2  

(Refer)

Referenced Block: PlayReview.521 

Parameters: Arguments: 

Next Block: ItemsCorrectYesNo.402 

420.
Exit  

(Exit)

ProcessInvoice.ProcessPage.Submit.257

421.
Entry  

(Entry) Next Block: Reporting.422 

422.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.SubmitStart 

(2): AppVars.RpmVariables.DiscLoc <- "L" 
(3): 

AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Loop <- "  " 

Next Block: ZeroInvCntr.423 

423.

ZeroInvCntr  

(Comput)

Operations:

(1): RetryCounters.InvRetry <- 0 

Next Block: Refer4.424 

424.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter RetryCounters.InvR 

etry 
Max Retrys CONSTANTS.MaxR 

etrys 
Results(0=Less,1=More) AppVars.RetrysRes 

ult 
Counter Output RetryCounters.InvR 

etry 

Next Block: SubmitStar.425 

425.

SubmitStar  

(Cont)

Next Block: SubmitMenu1.426 

426.

SubmitMenu1  

(Select)

Initial Prompt: Speak As: 
VOCABS.StarSubm

itVOCAB Vocabulary Item 

Speech Recognition: none 

Selections: Next Block: 
** R:RPM-Menu.429 

Retries: 0 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: 10 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.428 

Invalid Selection R:RPM-Menu.427 

427.

Refer71  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.SubmitMenu 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer4.424 

428.

Refer72  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.SubmitMenu 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer4.424 

429.

Refer70  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.SubmitMenu 

Menu Response AppVars.RpmVaria 
bles.Star 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: FreePg--.430 
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430.

FreePg--  

(Comput)

Operations:

(1): LBAppVars.FreePageQty -= 1 
(2): FLAGS.FirstSubmissionFLAG <- 

System.False 

Next Block: SubmitCont.431 

431.

SubmitCont  

(Cont)

Next Block: ConfirmationMessage.432 

432.

ConfirmationMessage  

(Speak)

Prompt: Speak As: 
VOCABS.SubmitSuccessVO

CAB Vocabulary Item 

Next Block: Exit.433 

433.
Exit  

(Exit)

ProcessInvoice.ProcessPage.Submit.SubmitStar.425

434.
Entry  

(Entry) Next Block: WhichPg.435 

435.

WhichPg  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.v
alidateFOLDER.PageQty

== "1" OnlyPage onepage.436 
 FLAGS.FirstSubmissionFL

AG == System.False NotFirst Exit.440 
First manypage.438 

436.

onepage  

(Comput)

Operations:

(1): VOCABS.StarSubmitVOCAB <- 
CONSTANTS.StarSubmitTypeFOLDER. 
DSHSstarpress 

Next Block: SubmitIntro.437 

437.

SubmitIntro  

(Speak)

Prompt: Speak As: 
DSHSstarsubmit Vocabulary Item 

(literal) 
DSHSwaitformsg Vocabulary Item 

(literal) 

Next Block: Exit.440 

438.

manypage  

(Comput)

Operations:

(1): VOCABS.StarSubmitVOCAB <- 
CONSTANTS.StarSubmitTypeFOLD 
ER.DSHSstarpresspg 

Next Block: SubmitPg.439 

439.

SubmitPg  

(Speak)

Prompt: Speak As: 
DSHSstarsubmitpg Vocabulary Item 

(literal) 
DSHSwaitformsg Vocabulary Item 

(literal) 

Next Block: Exit.440 

440.
Exit  

(Exit)

ProcessInvoice.ProcessPage.Submit.SubmitCont.431

441.
Entry  

(Entry) Next Block: ZeroInvCntr.442 

442.

ZeroInvCntr  

(Comput)

Operations:

(1): RetryCounters.InvRetry <- 0 

Next Block: Refer4.443 

443.

Refer4  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter RetryCounters.InvR 

etry 
Max Retrys CONSTANTS.MaxR 

etrys 
Results(0=Less,1=More) AppVars.RetrysRes 

ult 
Counter Output RetryCounters.InvR 

etry 

Next Block: GetFlag.444 

444.

GetFlag  

(Cont)

Next Block: Write?.445 

445.

Write?  

(Switch)

Condition List: Case Name: Next Block: 

 FLAGS.WriteFLAG ==
"Y" Yes TestCall?.448 

No PleaseWait.446 
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446.

PleaseWait  

(Speak)

Prompt: Speak As: 
DSHSpleasewait Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Pause3.447 

447.

Pause3  

(System)

Function: Delay for an Interval (hhmmss) 
     Time: "000003" 

Next Block: Refer4.443 

448.

TestCall?  

(Switch)

Condition List: Case Name: Next Block: 

 FLAGS.TestCallFLAG ==
System.True True WriteReturn.449 

False WriteReturn.449 

449.

WriteReturn  

(Cont)

Next Block: Reporting1.450 

450.

Reporting1  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.ConfirmationM 
sg 

(2): AppVars.RpmVariables.DiscLoc <- "P" 

Next Block: Exit.451 

451.
Exit  

(Exit)
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Execute: Once GetFlag.444 

452.

OWrite

453.

RWrite

454.

CWrite

455.
ALL

ALL

ALL

456.

Execute: Once WriteReturn.449 

457.

NoDisco

458.

init

459.

Calls

460.

OutputFile

461.

Disco?

462.

False

DiscoOK

463.

True

Disco ->
464.

465.

NoDisco.458 

<    disc    >
466.

Execute: Once Calls.460 

467.

CallLengt

468.

Date

469.

Time

470.

Format

471.

MakeId

472.

MakeRecor

473.

CallRecPr

474.

ReturnPre

475.

R:callsdb

476.

477.
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...ProcessPage.Submit.SubmitCont.GetFlag.444

452.
Entry  

(Entry)
Next Block: OWrite.453 

453.

OWrite  

(DiskIO)

File Name: /opt/home/peri/dshs/data/write.flag 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected RWrite.454 

Next Block: RWrite.454 

454.

RWrite  

(DiskIO)

File Name: /opt/home/peri/dshs/data/write.flag 

File Type: Flat 

Operation: Recio 

I/O Type: Read 

Data Name: FLAGS.WriteFLAG 

Length:  

Exception Handlers: Block Name: 
Combine Unselected CWrite.455 

Next Block: CWrite.455 

455.

CWrite  

(DiskIO)

File Name: /opt/home/peri/dshs/data/write.flag 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Exit.456 

Next Block: Exit.456 

456.
Exit  

(Exit)

...ProcessPage.Submit.SubmitCont.WriteReturn.449

457.
Entry  

(Entry) Next Block: NoDisco.458 

458.

NoDisco  

(Handle)

Condition: Handle Block Name: 
<    disc    > (Ignored) 

Next Block: init.459 

459.

init  

(Comput)

Operations:

(1): LBAppVars.SelectedItem <- 1 

Next Block: Calls.460 

460.

Calls  

(Cont)

Next Block: OutputFile.461 

461.

OutputFile  

(Cont)

Next Block: Disco?.462 

462.

Disco?  

(Switch)

Condition List: Case Name: Next Block: 

 System.CallNotConnect
ed == System.True True Disco ->.464 

False DiscoOK.463 

463.

DiscoOK  

(Handle)

Condition: Handle Block Name: 
    disc    Disco2 ->.493 

Next Block: Exit.465 

464.Disco ->  

(Source Connector)

The destination for this connector is in block: 
 Begin.GetReady.Handle1.45 

465.
Exit  

(Exit)

...Submit.SubmitCont.WriteReturn.NoDisco.458

466.
<    disc    >  

(Condition)

...ProcessPage.Submit.SubmitCont.WriteReturn.Calls.460

467.
Entry  

(Entry) Next Block: CallLength.468 

468.

CallLength  

(System)

Function: Get Time Since Last Start 
(100ths) 

       To: TimeStuff.CallLengthCOMP.C 
allLengthTOTAL 

Next Block: Date.469 
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469.

Date  

(System)

Function: Date (ccyymmdd) 
       To: TimeStuff.DateTimeCOMP.Dat 

eTimeFOLDER.DateYYYYMM 
DD 

Next Block: Time.470 

470.

Time  

(System)

Function: Time (hhmmsshh) 
       To: TimeStuff.TimeCOMP.TimeTO 

TAL 

Next Block: Format.471 

471.

Format  

(Comput)

Operations:

(1): 
TimeStuff.DateTimeCOMP.DateTimeFOL 
DER.DateTimeHHMM <- 
TimeStuff.TimeCOMP.TimeCharFOLDE 
R.TimeCharHHMM 

Next Block: MakeId.472 

472.

MakeId  

(Comput)

Operations:

(1): 
Output.Calls.CallIdCOMP.CallIdFOLDER 
.DateYYYYMMDD <- 
TimeStuff.DateTimeCOMP.DateTimeF 
OLDER.DateYYYYMMDD 

(2): 
Output.Calls.CallIdCOMP.CallIdFOLDER 
.HHMM <- 
TimeStuff.TimeCOMP.TimeCharFOLDE 
R.TimeCharHHMM 

(3): 
Output.Calls.CallIdCOMP.CallIdFOLDER 
.SS <- 
TimeStuff.TimeCOMP.TimeCharFOLDE 
R.TimeCharSS 

(4): 
Output.Calls.CallIdCOMP.CallIdFOLDER 
.Vps {=ToString} System.SystemNumber 

(5): 
Output.Calls.CallIdCOMP.CallIdFOLDER 
.Line {=ToString} System.LineNumber 

Next Block: MakeRecord.473 

473.

MakeRecord  

(Comput)

Operations:

(1): Output.Calls.CallDuration {=ToString} 
TimeStuff.CallLengthCOMP.CallLengthF 
OLDER.CallLengthSeconds 

(2): Output.Calls.CallerPhoneNumber <- 
Param.DNIS.ATT.DIGITSCOMP.DIGITS 
FOLDER.ANI10 

(3): Output.Calls.TimeStamp <- 
TimeStuff.DateTimeCOMP.DateTimeTOT 
AL 

Next Block: CallRecPrep.474 

474.

CallRecPrep  

(Comput)

Operations:

(1): Output.CallsRecipients.CallID <- 
Output.Calls.CallIdCOMP.CallIdTOTAL 

(2): Output.CallsRecipients.InvoiceNumber 
<- 
CallerInputFOLDER.InvNumCOMP.InvN 
umTOTAL 

(3): Output.CallsRecipients.PageNumber <- 
CallerInputFOLDER.SelectedPageCOM 
P.SelectedPageFOLDER.SelectedPage 

Next Block: ReturnPrep.475 

475.

ReturnPrep  

(Comput)

Operations:

(1): Output.ReturnFile.InvoiceNumber <- 
CallerInputFOLDER.InvNumCOMP.In 
vNumTOTAL 

(2): Output.ReturnFile.InvoiceMonth <- 
storedprocdataFOLDER.retrieveinvoi 
ceFOLDER.invoicemonth 

(3): Output.ReturnFile.PayeeNumber <- 
CallerInputFOLDER.PayeeNum 

(4): Output.ReturnFile.DateTime <- 
TimeStuff.DateTimeCOMP.DateTime 
TOTAL 

(5): 
Output.ReturnFile.CallerPhoneNumb 
er <- 
Param.DNIS.ATT.DIGITSCOMP.DI 
GITSFOLDER.ANI10 

(6): Output.ReturnFile.CallDuration <- 
Output.Calls.CallDuration 

(7): Output.ReturnFile.PayNow <- 
storedprocdataFOLDER.retrieveinvoi 
ceFOLDER.paynow 

Next Block: Refer6.476 

476.

Refer6  

(Refer)

Referenced Block: callsdb.604 

Parameters: Arguments: 

Next Block: Exit.477 

477.
Exit  

(Exit)
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Execute: Once OutputFile.461 

478.

MakeRecor

479.

R:AddLead

480.

R:AddLead

481.

OReturn

482.

WReturn

483.

CReturn

484.

ctr++

485.

Loop?

486.

Loop

Blank

Done

ALL

R:ErrorLo

487.

R:Technic

488.

489.

ALL

Creturn2

490.

ALL

491.

DiscoOK.463 

    disc    
492.

Disco2 ->
493.

Execute: Once NewPage?.232 

494.

NewPg?

495.

IS

R:RPM-Men

496.

R:Transfe

497.

498.

ND

R:RPM-Men

499.

2

R:RPM-Men

500.

NoPage

501.

1

R:RPM-Men

502.

YesPage

503.

504.

Execute: Once Subroutines.19 

505. 506.

507.

RetryCount

508.

509.

510.

Hangup

511.

512.

ErrorLog

513.

514.

TransferRo

515.

516.

TechnicalE

517.

518.

SQLstuff

519.

520.

PlayReview

521.

522.

GetPage

523.

524.

AddLeadZer

525.

526.

RPM

527.
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...Submit.SubmitCont.WriteReturn.OutputFile.461

478.
Entry  

(Entry)
Next Block: MakeRecord.479 

479.

MakeRecord  

(Comput)

Operations:

(1): Output.ReturnFile.ReferenceNumber <- 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.ReferenceNumberCOMP. 
ReferenceNumberTOTAL ( 
LBAppVars.SelectedItem ) 

(2): Output.ReturnFile.UnitType <- 
CallerInputFOLDER.UnitTypeCOMP.Unit 
TypeFOLDER.UnitType ( 
LBAppVars.SelectedItem ) 

(3): Output.ReturnFile.ClaimUnits <- 
CallerInputFOLDER.ClaimUnitsCOMP.Cl 
aimUnitsFOLDER.ClaimUnits ( 
LBAppVars.SelectedItem ) 

(4): Output.ReturnFile.PartFlag <- 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.Participation ( 
LBAppVars.SelectedItem ) 

[(5): Output.ReturnFile.Amount <- 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.AmountAuthorized ( 
LBAppVars.SelectedItem ) ] 

(6): Output.ReturnFile.Amount <- 
System.Constants.Spaces 

(7): Output.ReturnFile.ClaimHoliday <- 
CallerInputFOLDER.ClaimHolidayCOMP. 
ClaimHolidayFOLDER.ClaimHoliday ( 
LBAppVars.SelectedItem ) 

(8): Output.ReturnFile.PageNum <- 
CallerInputFOLDER.SelectedPageCOM 
P.SelectedPageFOLDER.SelectedPag 
e 

Next Block: Refer2.480 

480.

Refer2  

(Refer)

Referenced Block: AddLeadZeros.525 

Parameters: Arguments: 

Next Block: Refer4.481 

481.

Refer4  

(Refer)

Referenced Block: AddLeadZeros.525 

Parameters: Arguments: 

Next Block: OReturn.482 

482.

OReturn  

(DiskIO)

File Name: /opt/home/peri/dshs/data/return 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected R:ErrorLog.487 

Next Block: WReturn.483 

483.

WReturn  

(DiskIO)

File Name: /opt/home/peri/dshs/data/return 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: Output.ReturnFile 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Creturn2.490 

Next Block: CReturn.484 

484.

CReturn  

(DiskIO)

File Name: /opt/home/peri/dshs/data/return 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected R:ErrorLog.487 

Next Block: ctr++.485 

485.

ctr++  

(Comput)

Operations:

(1): LBAppVars.SelectedItem += 1 

Next Block: Loop?.486 

486.

Loop?  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.SelectedIte
m >

CONSTANTS.PageIte
mLimit Done Exit.491 

 storedprocdataFOLDER
.retrievepageFOLDER.R
etrievedArrayCOMP.Re

trievedArrayFOLDER.
ReferenceNumberCO

MP.ReferenceNumb
erTOTAL (

LBAppVars.Selecte
dItem ) ==

System.Constants
.Spaces Blank Exit.491 

Loop MakeRecord.479 

487.

Refer6  

(Refer)

Referenced Block: ErrorLog.513 

Parameters: Arguments: 
Error Type "Database" 

Error Classification "InvoiceStatusTr" 
Specific Error "DatabaseError" 

Invoice Number AppVars.InputInvN 
umCOMP.InputInv 
NumTOTAL 

Additional Info AppVars.InputPaye 
eNum 

Next Block: Refer3.488 

488.

Refer3  

(Refer)

Referenced Block: TechnicalError.517 

Parameters: Arguments: 

Next Block: Connector10.489 

489.
Connector10  

(Finish Connector)
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490.

Creturn2  

(DiskIO)

File Name: /opt/home/peri/dshs/data/return 

File Type: Flat 

Operation: Close 

Next Block: Refer6.487 

491.
Exit  

(Exit)

...Submit.SubmitCont.WriteReturn.DiscoOK.463

492.
    disc      

(Condition)
Next Block: Disco2 ->.493 

493.Disco2 ->  

(Source Connector)

The destination for this connector is in block:  
Begin.GetReady.Handle1.45 

ProcessInvoice.NewPage?.232

494.
Entry  

(Entry) Next Block: NewPg?.495 

495.

NewPg?  

(Select)

Initial Prompt: Speak As: 
DSHSdoyouwantto Vocabulary Item (literal) 

VOCABS.ProcRevw
COMP.ProcRevwT

OTAL Vocabulary Item 
DSHSanotherpage Vocabulary Item (literal) 

DSHS1yes2no Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
11 R:RPM-Menu.502 
22 R:RPM-Menu.500 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:RPM-Menu.499 

Invalid Selection R:RPM-Menu.496 

496.

Refer29  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.NewPg 

Menu Response AppVars.RpmVaria 
bles.InvSelection 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer13.497 

497.

Refer13  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector14.498 

498.
Connector14  

(Finish Connector)

499.

Refer30  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.NewPg 

Menu Response AppVars.RpmVaria 
bles.NoData 

Return Value AppVars.RpmVaria 
bles.ReturnValue 

Next Block: Refer13.497 

dshsmain 

Page: 54PeriProducer  v2.20 c Periphonics Corp. 1995



500.

Refer28  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.N 
ewPg 

Menu Response AppVars.RpmVariabl 
es.Two 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: NoPage.501 

501.

NoPage  

(Comput)

Operations:

(1): AppVars.Flags.AnotherPageFlag <- 
System.False 

Next Block: Exit.504 

502.

Refer27  

(Refer)

Referenced Block: RPM-Menu.689 

Parameters: Arguments: 
Menu Identifier CONSTANTS.RPMM 

enunameFOLDER.N 
ewPg 

Menu Response AppVars.RpmVariabl 
es.One 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: YesPage.503 

503.

YesPage  

(Comput)

Operations:

(1): AppVars.Flags.AnotherPageFlag <- 
System.True 

Next Block: Exit.504 

504.
Exit  

(Exit)

Subroutines.19

505.
Entry  

(Entry) Next Block: Exit.506 

506.
Exit  

(Exit)

507.
Connector29  

(Anchor Connector)

Next Block: RetryCounter.508 

508.

RetryCounter  

(Cont)

Next Block: Connector34.509 

509.
Connector34  

(Finish Connector)

510.
Connector30  

(Anchor Connector)

Next Block: Hangup.511 

511.

Hangup  

(Cont)

Next Block: Connector34.509 

512.
Connector31  

(Anchor Connector)

Next Block: ErrorLog.513 

513.

ErrorLog  

(Cont)

Next Block: Connector34.509 

514.
Connector32  

(Anchor Connector)

Next Block: TransferRoutine.515 

515.

TransferRoutine  

(Cont)

Next Block: Connector34.509 

516.
Connector33  

(Anchor Connector)

Next Block: TechnicalError.517 
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517.

TechnicalError  

(Cont)

Next Block: Connector34.509 

518.
Connector2  

(Anchor Connector)

Next Block: SQLstuff.519 

519.

SQLstuff  

(Cont)

Next Block: Connector34.509 

520.
Connector1  

(Anchor Connector)

Next Block: PlayReview.521 

521.

PlayReview  

(Cont)

Next Block: Connector34.509 

522.
Connector5  

(Anchor Connector)

Next Block: GetPage.523 

523.

GetPage  

(Cont)

Next Block: Connector34.509 

524.
Connector6  

(Anchor Connector)

Next Block: AddLeadZeros.525 

525.

AddLeadZeros  

(Cont)

Next Block: Connector34.509 

526.
Connector7  

(Anchor Connector)
Next Block: RPM.527 

527.

RPM  

(Cont)

Next Block: Connector34.509 
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Execute: Once RetryCounter.508 

528.

IncrCount

529.

Retrys

530.
Less

Less

531.

Output

532.

More

More

533.

R:Transfe

534.

535. 536.

Execute: Once Hangup.511 

537.

ThankYou

538.

Disc1

539.

3 seconds

540.

R:FinalSQ

541.

SetLangE

542.

HangupEnd ->
543.

544.

545.

Execute: Once ErrorLog.513 

546.

Date

547.

Time

548.

ToLog

549.

Oerrorlog

550.

Werrorlog

551.

Cerrorlog

552.
ALL

ALL

ALL

553.

Execute: Once TransferRoutine.515 

554.

TransferM

555.
IS

R:Hangup

556.
557.

ND
0

BusinessHo

558.

Xfer?

559.
False

OpenHours

560.

True

dshstrans

561.

Disc1

562.

563.

564.
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Subroutines.RetryCounter.508

528.
Entry  

(Entry)
Next Block: IncrCounter.529 

529.

IncrCounter  

(Comput)

Operations:

(1): Params.CurrentCounter += 1 

Next Block: Retrys.530 

530.

Retrys  

(Switch)

Condition List: Case Name: Next Block: 

 Params.CurrentCounter >
Params.MaxRetrys More More.533 

Less Less.531 

531.

Less  

(Comput)

Operations:

(1): Params.Results <- 0 

Next Block: Output.532 

532.

Output  

(Comput)

Operations:

(1): Params.CounterOutput <- 
Params.CurrentCounter 

Next Block: Exit.536 

533.

More  

(Comput)

Operations:

(1): Params.Results <- 1 

Next Block: Refer3.534 

534.

Refer3  

(Refer)

Referenced Block: TransferRoutine.515 

Parameters: Arguments: 

Next Block: Connector5.535 

535.
Connector5  

(Finish Connector)

536.
Exit  

(Exit)

Subroutines.Hangup.511

537.
Entry  

(Entry)
Next Block: ThankYou.538 

538.

ThankYou  

(Speak)

Prompt: Speak As: 
DSHSgoodbye Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Disc1.539 

539.

Disc1  

(Disc)

Disconnect Type: Disconnect current call 

Next Block: 3 seconds.540 

540.

3 seconds  

(System)

Function: Delay for an Interval (hhmmss) 
     Time: "000003" 

Next Block: Refer9.541 

541.

Refer9  

(Refer)

Referenced Block: FinalSQL.605 

Parameters: Arguments: 

Next Block: SetLangE.542 

542.

SetLangE  

(Envirn)

Selected Environment Options: 

Set Voice Output Language
Conventions: U.S. 

Next Block: HangupEnd ->.543 

543.HangupEnd ->  

(Source Connector)

The destination for this connector is in the 
Main Container 

544.
Connector3  

(Anchor Connector)

Next Block: Exit.545 
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545.
Exit  

(Exit)

Subroutines.ErrorLog.513

546.
Entry  

(Entry) Next Block: Date.547 

547.

Date  

(System)

Function: Date (ccyymmdd) 
       To: Local.Date.DateTOTAL 

Next Block: Time.548 

548.

Time  

(System)

Function: Time (hhmmsshh) 
       To: Local.Time.TimeTOTAL 

Next Block: ToLog.549 

549.

ToLog  

(Comput)

Operations:

(1): Local.ErrorLog.ErrorLogFOLDER 
{=ByName} Local.Date.DateFOLDER 

(2): Local.ErrorLog.ErrorLogFOLDER 
{=ByName} Local.Time.TimeFOLDER 

(3): Local.ErrorLog.ErrorLogFOLDER 
{=ByName} Params 

Next Block: Oerrorlog.550 

550.

Oerrorlog  

(DiskIO)

File Name: /opt/home/peri/dshs/data/errorlog2 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Werrorlog.551 

Next Block: Werrorlog.551 

551.

Werrorlog  

(DiskIO)

File Name: /opt/home/peri/dshs/data/errorlog2 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: Local.ErrorLog.ErrorLogTOTAL 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Cerrorlog.552 

Next Block: Cerrorlog.552 

552.

Cerrorlog  

(DiskIO)

File Name: /opt/home/peri/dshs/data/errorlog2 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Exit.553 

Next Block: Exit.553 

553.
Exit  

(Exit)

Subroutines.TransferRoutine.515

554.
Entry  

(Entry) Next Block: TransferMenu.555 

555.

TransferMenu  

(Select)

Initial Prompt: Speak As: 
DSHStrouble Vocabulary Item (literal) 

Speech Recognition: none 

Selections: Next Block: 
00 BusinessHoursCheck.558 

Retries: 2 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: Unchanged 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Exception Paths: Block Name: 
No Data: R:Hangup.556 

Invalid Selection R:Hangup.556 

556.

Refer1  

(Refer)

Referenced Block: Hangup.511 

Parameters: Arguments: 

Next Block: Connector4.557 

557.
Connector4  

(Finish Connector)

558.

BusinessHoursCheck  

(Cont)

Next Block: Xfer?.559 

559.

Xfer?  

(Switch)

Condition List: Case Name: Next Block: 

 FLAGS.OKtoXferFLAG
== System.True True dshstrans.561 

False OpenHours.560 
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560.

OpenHours  

(Speak)

Prompt: Speak As: 
DSHSopenhours Vocabulary Item 

(literal) 
DSHSnotholidays Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Refer1.556 

561.

dshstrans  

(System)

Function: Link to Another Application 
     Name: "dshstrans" 

Next Block: Disc1.562 

562.

Disc1  

(Disc)

Disconnect Type: Disconnect current call 

Next Block: Connector4.557 

563.
Connector1  

(Anchor Connector)

Next Block: Exit.564 

564.
Exit  

(Exit)
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Execute: Once BusinessHoursCheck.5 
58 

565.

Day

566.

FileIO

567.

Time

568.

CheckClos

569.

ChkHours

ToNumber

570.

Within?

571.
Without

XferFalse

572.

Within

XferTrue

573.

Holidays

574.

Closed

575.

Execute: Once FileIO.567 

576.

Oopenhour

577.

GetHours

578.

Copenhour

579.
ALL

ALL

580.

Execute: DayOfWeek  Times GetHours.578 

581.

Ropenhour

582.
ALL

583.

Execute: Once Holidays.574 

584.

TodaysDat

585.

Open

586.

DiskIO6

587.

Close

588.

XferFalse

589.

ALL

DiskIO2

590.

XferTrue

591.

RNF

592.
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Subroutines.TransferRoutine.BusinessHoursCheck.558

565.
Entry  

(Entry)
Next Block: Day.566 

566.

Day  

(System)

Function: Day of the Week (Sunday is 1) 
       To: AppVars.DayOfWeek 

Next Block: FileIO.567 

567.

FileIO  

(Cont)

Next Block: Time.568 

568.

Time  

(System)

Function: Time (hhmmsshh) 
       To: TimeStuff.TimeCOMP.TimeTO 

TAL 

Next Block: CheckClosed.569 

569.

CheckClosed  

(Switch)

Condition List: Case Name: Next Block: 

 AppVars.OpenHoursCOM
Pchar.OpenHoursTOTAL

== "closed" {Or}
AppVars.OpenHoursCO
MPchar.OpenHoursTOT

AL == "Closed" Closed XferFalse.572 
ChkHours ToNumber.570 

570.

ToNumber  

(Comput)

Operations:

(1): 
AppVars.OpenHoursCOMP.OpenHoursF 
OLDER.OpeningHour {=ToNumber} 
AppVars.OpenHoursCOMPchar.Open 
HoursFOLDER.OpeningHour 

(2): 
AppVars.OpenHoursCOMP.OpenHoursF 
OLDER.ClosingHour {=ToNumber} 
AppVars.OpenHoursCOMPchar.Open 
HoursFOLDER.ClosingHour 

Next Block: Within?.571 

571.

Within?  

(Switch)

Condition List: Case Name: Next Block: 

 AppVars.OpenHoursCOM
P.OpenHoursFOLDER.Op

eningHour <
TimeStuff.TimeCOMP.Ti
meNumFOLDER.TimeN

umHHMM {And}
AppVars.OpenHoursC
OMP.OpenHoursFOL

DER.ClosingHour >
TimeStuff.TimeCOM
P.TimeNumFOLDE
R.TimeNumHHMM Within XferTrue.573 

Without XferFalse.572 

572.

XferFalse  

(Comput)

Operations:

(1): FLAGS.OKtoXferFLAG <- 
System.False 

Next Block: Exit.575 

573.

XferTrue  

(Comput)

Operations:

(1): FLAGS.OKtoXferFLAG <- 
System.True 

Next Block: Holidays.574 

574.

Holidays  

(Cont)

Next Block: Exit.575 

575.
Exit  

(Exit)

...TransferRoutine.BusinessHoursCheck.FileIO.567

576.
Entry  

(Entry) Next Block: Oopenhours.577 

577.

Oopenhours  

(DiskIO)

File Name: /opt/home/peri/dshs/data/OpenHours.tt 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected GetHours.578 

Next Block: GetHours.578 

578.

GetHours  

(Cont)

Next Block: Copenhours.579 

579.

Copenhours  

(DiskIO)

File Name: /opt/home/peri/dshs/data/OpenHours.tt 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Exit.580 

Next Block: Exit.580 

580.
Exit  

(Exit)
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...BusinessHoursCheck.FileIO.GetHours.578

581.
Entry  

(Entry)
Next Block: Ropenhours.582 

582.

Ropenhours  

(DiskIO)

File Name: /opt/home/peri/dshs/data/OpenHours.tt 

File Type: Flat 

Operation: Recio 

I/O Type: Read 

Data Name: AppVars.OpenHoursCOMPchar.OpenHoursTOTAL 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Exit.583 

Next Block: Exit.583 

583.
Exit  

(Exit)

...TransferRoutine.BusinessHoursCheck.Holidays.574

584.
Entry  

(Entry) Next Block: TodaysDate.585 

585.

TodaysDate  

(System)

Function: Date (mmddyy) 
       To: AppVars.HolidayDate 

Next Block: Open.586 

586.

Open  

(DiskIO)

File Name: /opt/home/peri/dshs/data/holidays 

File Type: Indexed 

Operation: Open 

Next Block: DiskIO6.587 

587.

DiskIO6  

(DiskIO)

File Name: /opt/home/peri/dshs/data/holidays 

File Type: Indexed 

Operation: Recio 

I/O Type: Read 

Data Name: AppVars.HolidayDateWhoCares 

Key Data: AppVars.HolidayDate 

Comparison: Equal 

Key Length: 6 

Exception Handlers: Block Name: 
Record Not Found DiskIO2.590 

Combine Unselected DiskIO2.590 

Next Block: Close.588 

588.

Close  

(DiskIO)

File Name: /opt/home/peri/dshs/data/holidays 

File Type: Indexed 

Operation: Close 

Next Block: XferFalse.589 

589.

XferFalse  

(Comput)

Operations:

(1): FLAGS.OKtoXferFLAG <- 
System.False 

Next Block: Exit.592 

590.

DiskIO2  

(DiskIO)

File Name: /opt/home/peri/dshs/data/holidays 

File Type: Indexed 

Operation: Close 

Next Block: XferTrue.591 

591.

XferTrue  

(Comput)

Operations:

(1): FLAGS.OKtoXferFLAG <- 
System.True 

Next Block: Exit.592 

592.
Exit  

(Exit)
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Execute: Once TechnicalError.517 

593.

TechDiff

594.

R:Hangup

595.

596.

597.

598.

Execute: Once SQLstuff.519 

599.

DBLogon

600.

validate

601.

getinvoice

602.

getpage

603.

callsdb

604.

FinalSQL

605.

606.

Execute: Once DBLogon.600 

607.

Logon

608. ALL

R:RPM-Eve

609.

R:ErrorLo

610.

R:Technic

611.

612.

LD

613.

Execute: Once validate.601 

614.

sp1

615.

NEXT

616.

NLO
R:DBLogon

617.

618.
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Subroutines.TechnicalError.517

593.
Entry  

(Entry)
Next Block: TechDiff.594 

594.

TechDiff  

(Speak)

Prompt: Speak As: 
DSHStechdiff Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Refer2.595 

595.

Refer2  

(Refer)

Referenced Block: Hangup.511 

Parameters: Arguments: 

Next Block: Connector7.596 

596.
Connector7  

(Finish Connector)

597.
Connector8  

(Anchor Connector)

Next Block: Exit.598 

598.
Exit  

(Exit)

Subroutines.SQLstuff.519

599.
Entry  

(Entry) Next Block: DBLogon.600 

600.

DBLogon  

(Cont)

Next Block: validate.601 

601.

validate  

(Cont)

Next Block: getinvoice.602 

602.

getinvoice  

(Cont)

Next Block: getpage.603 

603.

getpage  

(Cont)

Next Block: callsdb.604 

604.

callsdb  

(Cont)

Next Block: FinalSQL.605 

605.

FinalSQL  

(Cont)

Next Block: Exit.606 

606.
Exit  

(Exit)

Subroutines.SQLstuff.DBLogon.600

607.
Entry  

(Entry) Next Block: Logon.608 

608.

Logon  

(Sqldba)

RDBMS: ODBC 

Connect: Logon 

User: "peri" 

DSN: "DSHSSQL2"  

DML Operation Type:  

RDBMS Exception Handlers: Block Name: 
Login Denied R:RPM-Event.609 

Combine Unselected Exceptions R:RPM-Event.609 

Next Block: Exit.613 

609.

Refer91  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.StatusDB 

Event Response "E" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: Refer6.610 

dshsmain 

Page: 65PeriProducer  v2.20 c Periphonics Corp. 1995



610.

Refer6  

(Refer)

Referenced Block: ErrorLog.513 

Parameters: Arguments: 
Error Type "Database" 

Error Classification "InvoiceStatusTr" 
Specific Error "DatabaseError" 

Invoice Number AppVars.InputInvNu 
mCOMP.InputInvNu 
mTOTAL 

Additional Info AppVars.InputPayee 
Num 

Next Block: Refer3.611 

611.

Refer3  

(Refer)

Referenced Block: TechnicalError.517 

Parameters: Arguments: 

Next Block: Connector10.612 

612.
Connector10  

(Finish Connector)

613.
Exit  

(Exit)

Subroutines.SQLstuff.validate.601

614.
Entry  

(Entry) Next Block: sp1.615 

615.

sp1  

(Sqldba)

RDBMS: ODBC 

Connect:

Procedure:
sp_validate_invoice (:CallerInputFOLDER.InvNumCOMP. 
InvNumTOTAL, :CallerInputFOLDER.PayeeNum, 
:LBAppVars.Submitting) 

RDBMS Exception Handlers: Block Name: 
Not Logged On R:DBLogon.617 

Next Block: NEXT.616 

616.

NEXT  

(Sqldba)

RDBMS: ODBC 

Connect:

DML Operation Type: NEXT RECORD 

SQL:
SELECT C1, C2, C3 FROM COLUMNS

Folder.Datacard <- Select Column:
storedprocdataFOLDER.validateFOLDER.ErrorNum<-C1 
storedprocdataFOLDER.validateFOLDER.PageQty<-C2 
storedprocdataFOLDER.validateFOLDER.FreePageQty<-C3 

Next Block: Exit.618 

617.

Refer1  

(Refer)

Referenced Block: DBLogon.600 

Parameters: Arguments: 

Next Block: sp1.615 

618.
Exit  

(Exit)
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Execute: Once getinvoice.602 

619.

sp2

620.

Next

621.

NLO
R:DBLogon

622.

623.

Execute: Once getpage.603 

624.

init

625.

sp3

626.

Array

627.

StoreData

628.ctr++

629.

NRF

NLO
R:DBLogon

630.

631.

Execute: Once callsdb.604 

632.

sp4

633.

Next

634.

ALL

R:RPM-Eve

635.

R:ErrorLo

636.

R:Technic

637.

638.

NLO
R:DBLogon

639.

640.

Execute: Once FinalSQL.605 

641.

Unlock?

642.

Ignore

nologon

643.

Logoff

644.

NLO

Unlock

sp5

645.

NEXT

646.

ALL

ALL

NLO

R:DBLogon

647.

648.
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Subroutines.SQLstuff.getinvoice.602

619.
Entry  

(Entry)
Next Block: sp2.620 

620.

sp2  

(Sqldba)

RDBMS: ODBC 

Connect:

Procedure:
sp_retrieve_invoice (:CallerInputFOLDER.InvNumCOMP. 
InvNumTOTAL, :CallerInputFOLDER.SelectedPageCOMP. 
SelectedPageFOLDER.SelectedPage) 

RDBMS Exception Handlers: Block Name: 
Not Logged On R:DBLogon.622 

Next Block: Next.621 

621.

Next  

(Sqldba)

RDBMS: ODBC 

Connect:

DML Operation Type: NEXT RECORD 

SQL:
SELECT C1, C2, C3, C4, C5, C6 FROM COLUMNS

Folder.Datacard <- Select Column:
storedprocdataFOLDER.retrieveinvoiceFOLDER.errornum<- 
C1 

storedprocdataFOLDER.retrieveinvoiceFOLDER.paiddate<- 
C2 

storedprocdataFOLDER.retrieveinvoiceFOLDER.paidamount 
<-C3 

storedprocdataFOLDER.retrieveinvoiceFOLDER.pagestatus 
<-C4 

storedprocdataFOLDER.retrieveinvoiceFOLDER.invoicemont 
h<-C5 

storedprocdataFOLDER.retrieveinvoiceFOLDER.paynow<-C6 

Next Block: Exit.623 

622.

Refer1  

(Refer)

Referenced Block: DBLogon.600 

Parameters: Arguments: 

Next Block: sp2.620 

623.
Exit  

(Exit)

Subroutines.SQLstuff.getpage.603

624.
Entry  

(Entry) Next Block: init.625 

625.

init  

(Comput)

Operations:

(1): getpagevars.getpagectr <- 1 
(2): 

storedprocdataFOLDER.retrievepage 
FOLDER.RetrievedArrayCOMP.Retri 
evedArrayTOTAL <- 
System.Constants.Spaces 

Next Block: sp3.626 

626.

sp3  

(Sqldba)

RDBMS: ODBC 

Connect:

Procedure:
sp_retrieve_page (:CallerInputFOLDER.InvNumCOMP. 
InvNumTOTAL, :CallerInputFOLDER. 
SelectedPageCOMP.SelectedPageFOLDER. 
SelectedPage) 

RDBMS Exception Handlers: Block Name: 
Not Logged On R:DBLogon.630 

Next Block: Array.627 

627.

Array  

(Sqldba)

RDBMS: ODBC 

Connect:

DML Operation Type: NEXT RECORD 

SQL:
SELECT C1, C2, C3, C4, C5, C6, C7, C8, C9 FROM COLUMNS

Folder.Datacard <- Select Column:
storedprocdataFOLDER.retrievepageFOLDER.errornum< 
-C1 

storedprocdataFOLDER.retrievepageFOLDER.ArrayElem 
entFOLDER.ReferenceNumber<-C2 

storedprocdataFOLDER.retrievepageFOLDER.ArrayElem 
entFOLDER.ServiceUnits<-C3 

storedprocdataFOLDER.retrievepageFOLDER.ArrayElem 
entFOLDER.TotalUnits<-C4 

storedprocdataFOLDER.retrievepageFOLDER.ArrayElem 
entFOLDER.Participation<-C5 

storedprocdataFOLDER.retrievepageFOLDER.ArrayElem 
entFOLDER.AmountSign<-C6 

storedprocdataFOLDER.retrievepageFOLDER.ArrayElem 
entFOLDER.AmountAuthorized<-C7 

storedprocdataFOLDER.retrievepageFOLDER.ArrayElem 
entFOLDER.HolidayFlag<-C8 

storedprocdataFOLDER.retrievepageFOLDER.ArrayElem 
entFOLDER.HolidayMax<-C9 

RDBMS Exception Handlers: Block Name: 
No Record Found Exit.631 

Next Block: StoreData.628 
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628.

StoreData  

(Comput)

Operations:

(1): 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.ReferenceNumberCOMP. 
ReferenceNumberTOTAL ( 
getpagevars.getpagectr ) <- 
storedprocdataFOLDER.retrievepag 
eFOLDER.ArrayElementFOLDER.R 
eferenceNumber 

(2): 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.ServiceUnits ( 
getpagevars.getpagectr ) <- 
storedprocdataFOLDER.retrievepage 
FOLDER.ArrayElementFOLDER.Serv 
iceUnits 

(3): 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.TotalUnits ( 
getpagevars.getpagectr ) <- 
storedprocdataFOLDER.retrievepage 
FOLDER.ArrayElementFOLDER.Tota 
lUnits 

(4): 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.Participation ( 
getpagevars.getpagectr ) <- 
storedprocdataFOLDER.retrievepage 
FOLDER.ArrayElementFOLDER.Parti 
cipation 

(5): 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.AmountSign ( 
getpagevars.getpagectr ) <- 
storedprocdataFOLDER.retrievepage 
FOLDER.ArrayElementFOLDER.Amo 
untSign 

(6): 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.AmountAuthorized ( 
getpagevars.getpagectr ) <- 
storedprocdataFOLDER.retrievepage 
FOLDER.ArrayElementFOLDER.Amo 
untAuthorized 

(7): 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.HolidayFlag ( 
getpagevars.getpagectr ) <- 
storedprocdataFOLDER.retrievepage 
FOLDER.ArrayElementFOLDER.Holi 
dayFlag 

(8): 
storedprocdataFOLDER.retrievepageFO 
LDER.RetrievedArrayCOMP.RetrievedAr 
rayFOLDER.HolidayMax ( 
getpagevars.getpagectr ) <- 
storedprocdataFOLDER.retrievepage 
FOLDER.ArrayElementFOLDER.Holi 
dayMax 

Next Block: ctr++.629 

629.

ctr++  

(Comput)

Operations:

(1): getpagevars.getpagectr += 1 

Next Block: Array.627 

630.

Refer1  

(Refer)

Referenced Block: DBLogon.600 

Parameters: Arguments: 

Next Block: sp3.626 

631.
Exit  

(Exit)

Subroutines.SQLstuff.callsdb.604

632.
Entry  

(Entry) Next Block: sp4.633 

633.

sp4  

(Sqldba)

RDBMS: ODBC 

Connect:

Procedure:
sp_submit_page (:Output.Calls.CallIdCOMP. 
CallIdTOTAL, :CallerInputFOLDER.InvNumCOMP. 
InvNumTOTAL, :CallerInputFOLDER. 
SelectedPageCOMP.SelectedPageFOLDER. 
SelectedPage, :Output.Calls.CallDuration, :Output. 
Calls.CallerPhoneNumber, :Output.Calls. 
TimeStamp) 

RDBMS Exception Handlers: Block Name: 
Not Logged On R:DBLogon.639 

Combine Unselected Exceptions R:RPM-Event.635 

Next Block: Next.634 

634.

Next  

(Sqldba)

RDBMS: ODBC 

Connect:

DML Operation Type: NEXT RECORD 

SQL:
SELECT C1 FROM COLUMNS

Folder.Datacard <- Select Column:
storedprocdataFOLDER.submitpageFOLDER.ErrorNum< 
-C1 

Next Block: Exit.640 

635.

Refer73  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPM 

MenunameFOLDE 
R.CallsError 

Event Response "E" 
Return Value AppVars.RpmVaria 

bles.ReturnValue 

Next Block: Refer6.636 
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636.

Refer6  

(Refer)

Referenced Block: ErrorLog.513 

Parameters: Arguments: 
Error Type "Database" 

Error Classification "InvoiceStatusTr" 
Specific Error "DatabaseError" 

Invoice Number AppVars.InputInvNu 
mCOMP.InputInvNu 
mTOTAL 

Additional Info AppVars.InputPayee 
Num 

Next Block: Refer3.637 

637.

Refer3  

(Refer)

Referenced Block: TechnicalError.517 

Parameters: Arguments: 

Next Block: Connector10.638 

638.
Connector10  

(Finish Connector)

639.

Refer1  

(Refer)

Referenced Block: DBLogon.600 

Parameters: Arguments: 

Next Block: sp4.633 

640.
Exit  

(Exit)

Subroutines.SQLstuff.FinalSQL.605

641.
Entry  

(Entry) Next Block: Unlock?.642 

642.

Unlock?  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.Submitting ==
"Y" Unlock sp5.645 

Ignore nologon.643 

643.

nologon  

(Handle)

Condition: Handle Block Name: 
<  notlogon  > (Ignored) 

Next Block: Logoff.644 

644.

Logoff  

(Sqldba)

RDBMS: ODBC 

Connect: Logoff 

DML Operation Type:  

RDBMS Exception Handlers: Block Name: 
Not Logged On Exit.648 

Next Block: Exit.648 

645.

sp5  

(Sqldba)

RDBMS: ODBC 

Connect:

Procedure:
sp_unlock_invoice (:CallerInputFOLDER.InvNumCOMP. 
InvNumTOTAL) 

RDBMS Exception Handlers: Block Name: 
Not Logged On R:DBLogon.647 

Combine Unselected Exceptions NEXT.646 

Next Block: NEXT.646 

646.

NEXT  

(Sqldba)

RDBMS: ODBC 

Connect:

DML Operation Type: NEXT RECORD 

SQL:
SELECT C1 FROM COLUMNS

Folder.Datacard <- Select Column:
storedprocdataFOLDER.unlockinvoiceFOLDER.ErrorNum 
<-C1 

RDBMS Exception Handlers: Block Name: 
Combine Unselected Exceptions nologon.643 

Next Block: nologon.643 

647.

Refer5  

(Refer)

Referenced Block: DBLogon.600 

Parameters: Arguments: 

Next Block: sp5.645 

648.
Exit  

(Exit)
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nologon.643 

<  notlogon  >
649.

Execute: Once PlayReview.521 

650.

EndReview

651.

Reporting

652.

init

653.

Nodata?

654.

False

ClientPar

655.

False

SpeakPrep

656.

SpeakInpu

657.

SchoolHol

658.

NoSpeak

CheckForS

659.
IS

Loop?

660.

Exit

Loop

ctr++

661.

NDI

*

Speak

SpeakScho

662.

True

PlayParti

663.

True

664.

Execute: Once GetPage.523 

665.

Reporting

666.

BadPgRetr

667.

R:RetryCo

668.

GetPageNu

669.

R:AddLead

670.

R:RPM-Rec

671.

MakeNum

672.

BadPage?

673.
Error

R:RPM-Eve

674.

BadPage

675.

True

False

676.

Execute: Once AddLeadZeros.525 

677.

GetNum

678.

HowBig

679.

<10

1digit

680.

Output

681.

10+

2digit

682.

100+

3digit

683.

684.
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Subroutines.SQLstuff.FinalSQL.nologon.643

649.
<  notlogon  >  

(Condition)

Subroutines.PlayReview.521

650.
Entry  

(Entry) Next Block: EndReview.651 

651.

EndReview  

(Speak)

Prompt: Speak As: 
DSHSendstar Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: Reporting.652 

652.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Location <- 
AppVars.LocationConst.PlayReview 

(2): AppVars.RpmVariables.DiscLoc <- "K" 
(3): 

AppVars.LocationConst.LocationCOMP. 
LocationFOLDER.Loop {=ToString} 
lPlayReview.ctr 

Next Block: init.653 

653.

init  

(Comput)

Operations:

(1): lPlayReview.ctr <- Params.rangemin 

Next Block: Nodata?.654 

654.

Nodata?  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER.re
trievepageFOLDER.Retrie
vedArrayCOMP.Retrieved
ArrayFOLDER.Reference
NumberCOMP.Referenc

eNumberTOTAL (
lPlayReview.ctr ) ==

System.Constants.Sp
aces True Exit.664 

False ClientParticipation.655 

655.

ClientParticipation  

(Switch)

Condition List: Case Name: Next Block: 

 storedprocdataFOLDER
.retrievepageFOLDER.R
etrievedArrayCOMP.Re

trievedArrayFOLDER.
Participation (

lPlayReview.ctr ) ==
"1" True PlayParticipati 

on.663 
False SpeakPrep.656 

656.

SpeakPrep  

(Comput)

Operations:

(1): LBAppVars.ClaimUnitsNum 
{=ToNumber} 
CallerInputFOLDER.ClaimUnitsCOM 
P.ClaimUnitsFOLDER.ClaimUnits ( 
lPlayReview.ctr ) 

(2): LBAppVars.ClaimHolidayNum 
{=ToNumber} 
CallerInputFOLDER.ClaimHolidayCO 
MP.ClaimHolidayFOLDER.ClaimHoli 
day ( lPlayReview.ctr ) 

(3): 
VOCABS.ServiceUnitCOMP.ServiceU 
nitsFOLDER.ServiceUnit <- 
CallerInputFOLDER.UnitTypeCOMP 
.UnitTypeFOLDER.UnitType ( 
lPlayReview.ctr ) 

Next Block: SpeakInput.657 

657.

SpeakInput  

(Speak)

Prompt: Speak As: 
DSHSforrefnum Vocabulary Item 

(literal) 
storedprocdataFOLDER.r
etrievepageFOLDER.Ret
rievedArrayCOMP.Retrie
vedArrayFOLDER.Refer
enceNumberCOMP.Re

ferenceNumberFOLD
ER.ReferenceNumbe

r6789 (
lPlayReview.ctr ) Non-conversation 

al 
DSHSyouclaimed Vocabulary Item 

(literal) 
LBAppVars.ClaimUnitsNum Number 
VOCABS.ServiceUnitCOM

P.ServiceUnitsTOTAL Vocabulary Item 

Options:
Stop speaking if caller 
presses a key 

Next Block: SchoolHolFlag.658 

658.

SchoolHolFlag  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.ClaimHolida
yNum > 0 Speak SpeakSchoolH 

olidays.662 
NoSpeak CheckForStar.659 
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659.

CheckForStar  

(Select)

Initial Prompt: Speak As: 

Speech Recognition: none 

Selections: Next Block: 
** Exit.664 

Retries: 0 

Mode: Prepend Re-Select Prompt: Speak As: 

No Data Timer: 1 

Mode: Prepend No Data Reprompt: Speak As: 

Exception Paths: Block Name: 
No Data Immediate: Loop?.660 

Invalid Selection Loop?.660 

660.

Loop?  

(Switch)

Condition List: Case Name: Next Block: 

 lPlayReview.ctr <
Params.rangemax Loop ctr++.661 

Exit Exit.664 

661.

ctr++  

(Comput)

Operations:

(1): lPlayReview.ctr += 1 

Next Block: Nodata?.654 

662.

SpeakSchoolHolidays  

(Speak)

Prompt: Speak As: 
DSHSandclaimed Vocabulary Item 

(literal) 
LBAppVars.ClaimHolidayNum Number 

DSHSholidayhrs Vocabulary Item 
(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: CheckForStar.659 

663.

PlayParticipation  

(Speak)

Prompt: Speak As: 
DSHSrefending Vocabulary Item 

(literal) 
storedprocdataFOLDER.retri
evepageFOLDER.Retrieved
ArrayCOMP.RetrievedArray

FOLDER.ReferenceNumb
erCOMP.ReferenceNumb
erFOLDER.ReferenceNu

mber6789 (
lPlayReview.ctr ) Non-conversational 

DSHSshowsowed Vocabulary Item 
(literal) 

Options:
Stop speaking if caller 
presses a key 

Next Block: CheckForStar.659 

664.
Exit  

(Exit)

Subroutines.GetPage.523

665.
Entry  

(Entry)
Next Block: Reporting.666 

666.

Reporting  

(Comput)

Operations:

(1): 
AppVars.LocationConst.LocationCO 
MP.LocationFOLDER.Location <- 
AppVars.LocationConst.InvoiceNu 
mber 

(2): AppVars.RpmVariables.DiscLoc <- "R" 

Next Block: BadPgRetry.667 

667.

BadPgRetry  

(Comput)

Operations:

(1): RetryCounters.BadPgRetry <- 0 

Next Block: Refer2.668 

668.

Refer2  

(Refer)

Referenced Block: RetryCounter.508 

Parameters: Arguments: 
Current Counter RetryCounters.Bad 

PgRetry 
Max Retrys CONSTANTS.MaxR 

etrys 
Results(0=Less,1=More) AppVars.RetrysRes 

ult 
Counter Output RetryCounters.Bad 

PgRetry 

Next Block: GetPageNum.669 

669.

GetPageNum  

(Read)

Initial Prompt: Speak As: 
DSHSenterpageto Vocabulary Item (literal) 

VOCABS.ProcRevw
COMP.ProcRevwT

OTAL Vocabulary Item 
DSHSfollowpound Vocabulary Item (literal) 

Speech Recognition: none 

Store Data In: CallerInputFOLDER.SelectedPageCOMP

Store Data Length In:  

Retries: 2 

Allow Partial Data Entry: Yes 

Maximum Length: 4 

Minimum Length: 1 

No Data Timer: Unchanged 

Partial Data Timer: Unchanged 

Mode: Prepend Length Error Reprompt: Speak As: 

Mode: Prepend No Data Reprompt: Speak As: 
DSHSareyouthere Vocabulary Item (literal) 

Next Block: Refer1.670 

670.

Refer1  

(Refer)

Referenced Block: AddLeadZeros.525 

Parameters: Arguments: 

Next Block: Refer90.671 
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671.

Refer90  

(Refer)

Referenced Block: RPM-Record.693 

Parameters: Arguments: 
Information Type CONSTANTS.RPMM 

enunameFOLDER.G 
etPageNum 

Specific Info. CallerInputFOLDER. 
SelectedPageCOMP 
.SelectedPageFOL 
DER.SelectedPage 

Return Value AppVars.RpmVariabl 
es.ReturnValue 

Next Block: MakeNum.672 

672.

MakeNum  

(Comput)

Operations:

(1): LBAppVars.SelectedPageNum 
{=ToNumber} 
CallerInputFOLDER.SelectedPageCOM 
P.SelectedPageFOLDER.SelectedPag 
e 

Next Block: BadPage?.673 

673.

BadPage?  

(Switch)

Condition List: Case Name: Next Block: 

 LBAppVars.SelectedPage
Num >

LBAppVars.PageQty True Refer89.674 
 LBAppVars.SelectedPage

Num > 0 False Exit.676 
Error Refer89.674 

674.

Refer89  

(Refer)

Referenced Block: RPM-Event.690 

Parameters: Arguments: 
Event Identifier CONSTANTS.RPMM 

enunameFOLDER.B 
adPageNum 

Event Response "Y" 
Return Value AppVars.RpmVariabl 

es.ReturnValue 

Next Block: BadPage.675 

675.

BadPage  

(Speak)

Prompt: Speak As: 
DSHSbadpage Vocabulary Item 

(literal) 
DSHSenter1to Vocabulary Item 

(literal) 
LBAppVars.PageQty Number 

Options:
Stop speaking if caller 
presses a key 

Next Block: Refer2.668 

676.
Exit  

(Exit)

Subroutines.AddLeadZeros.525

677.
Entry  

(Entry)
Next Block: GetNum.678 

678.

GetNum  

(Comput)

Operations:

(1): lVars.TempNum {=ToNumber} 
Params.In3Char 

Next Block: HowBig.679 

679.

HowBig  

(Switch)

Condition List: Case Name: Next Block: 

 lVars.TempNum >= 100 100+ 3digit.683 
 lVars.TempNum >= 10
{And} lVars.TempNum

< 100 10+ 2digit.682 
<10 1digit.680 

680.

1digit  

(Comput)

Operations:

(1): 
lVars.OutCOMP.Out123FOLDER.Out 
1 <- "0" 

(2): 
lVars.OutCOMP.Out123FOLDER.Out 
23COMP.Out23FOLDER.Out2 <- 
"0" 

(3): 
lVars.OutCOMP.Out123FOLDER.Out 
23COMP.Out23FOLDER.Out3 
{=ToString} lVars.TempNum 

Next Block: Output.681 

681.

Output  

(Comput)

Operations:

(1): Params.Out3Char <- 
lVars.OutCOMP.Out123TOTAL 

Next Block: Exit.684 

682.

2digit  

(Comput)

Operations:

(1): 
lVars.OutCOMP.Out123FOLDER.Out 
1 <- "0" 

(2): 
lVars.OutCOMP.Out123FOLDER.Out 
23COMP.Out23TOTAL {=ToString} 
lVars.TempNum 

Next Block: Output.681 

683.

3digit  

(Comput)

Operations:

(1): lVars.OutCOMP.Out123TOTAL 
{=ToString} lVars.TempNum 

Next Block: Output.681 

684.
Exit  

(Exit)
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Execute: Once RPM.527 

685.

RPM-Initia

686.

RPM-Answer

687.

RPM-Start

688.

RPM-Menu

689.

RPM-Event

690.

RPM-Transf

691.

RPM-End

692.

RPM-Record

693.

RPM-Error

694.
695.

Execute: Once RPM-Initialize.686 

696.

Date

697.

Time

698.

RecordInf

699.

Century?

700.
1900

1900

701.

OpenRPM

702.

WriteRPM

703.

CloseRPM

704.

Good

705.

ALL

Bad

706.

ALL

ALL

2000

2000

707.

708.

Execute: Once RPM-Answer.687 

709.

Date

710.

Time

711.

RecordInf

712.

Century?

713.
1900

1900

714.

OpenRPM

715.

WriteRPM

716.

CloseRPM

717.

Good

718.

ALL

Bad

719.

ALL

ALL

2000

2000

720.

721.

Execute: Once RPM-Start.688 

722.

Date

723.

Time

724.

RecordInf

725.

Century?

726.
1900

1900

727.

Data

728.

OpenRPM

729.

WriteRPM

730.

CloseRPM

731.

Good

732.

ALL

Bad

733.

ALL

ALL

2000

2000

734.

735.
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Subroutines.RPM.527

685.
Entry  

(Entry)
Next Block: RPM-Initialize.686 

686.

RPM-Initialize  

(Cont)

Next Block: RPM-Answer.687 

687.

RPM-Answer  

(Cont)

Next Block: RPM-Start.688 

688.

RPM-Start  

(Cont)

Next Block: RPM-Menu.689 

689.

RPM-Menu  

(Cont)

Next Block: RPM-Event.690 

690.

RPM-Event  

(Cont)

Next Block: RPM-Transfer.691 

691.

RPM-Transfer  

(Cont)

Next Block: RPM-End.692 

692.

RPM-End  

(Cont)

Next Block: RPM-Record.693 

693.

RPM-Record  

(Cont)

Next Block: RPM-Error.694 

694.

RPM-Error  

(Cont)

Next Block: Exit.695 

695.
Exit  

(Exit)

Subroutines.RPM.RPM-Initialize.686

696.
Entry  

(Entry)
Next Block: Date.697 

697.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.D 

ateTotal 

Next Block: Time.698 

698.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Ti 

meTotal 

Next Block: RecordInfo.699 

699.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEF 
OLDER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEF 
OLDER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEF 
OLDER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.TimeHHMMSS 
<- 
RPM-Folders.TIMECOMP.TIMEFO 
LDER.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.VPSnumber 
{=ToString} System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.PhoneLineNumb 
er {=ToString} System.LineNumber 

Next Block: Century?.700 

700.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECO
MP.DATEFOLDER.YY

< "50" 2000 2000.707 
1900 1900.701 

701.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "19" 

Next Block: OpenRPM.702 
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702.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.706 

Next Block: WriteRPM.703 

703.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.706 

Next Block: CloseRPM.704 

704.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.706 

Next Block: Good.705 

705.

Good  

(Comput)

Operations:

(1): RPM-InitParam.Return <- "0" 

Next Block: Exit.708 

706.

Bad  

(Comput)

Operations:

(1): RPM-InitParam.Return <- "1" 

Next Block: Exit.708 

707.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "20" 

Next Block: OpenRPM.702 

708.
Exit  

(Exit)

Subroutines.RPM.RPM-Answer.687

709.
Entry  

(Entry) Next Block: Date.710 

710.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.711 

711.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Ti 

meTotal 

Next Block: RecordInfo.712 

712.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEF 
OLDER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEF 
OLDER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEF 
OLDER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.TimeHHMMSS 
<- 
RPM-Folders.TIMECOMP.TIMEFO 
LDER.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.VPSnumber 
{=ToString} System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.PhoneLineNumb 
er {=ToString} System.LineNumber 

Next Block: Century?.713 

713.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECO
MP.DATEFOLDER.YY

< "50" 2000 2000.720 
1900 1900.714 

714.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "19" 

Next Block: OpenRPM.715 

715.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.719 

Next Block: WriteRPM.716 
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716.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.719 

Next Block: CloseRPM.717 

717.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.719 

Next Block: Good.718 

718.

Good  

(Comput)

Operations:

(1): RPM-AnswerParam.Return <- "0" 

Next Block: Exit.721 

719.

Bad  

(Comput)

Operations:

(1): RPM-AnswerParam.Return <- "1" 

Next Block: Exit.721 

720.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "20" 

Next Block: OpenRPM.715 

721.
Exit  

(Exit)

Subroutines.RPM.RPM-Start.688

722.
Entry  

(Entry) Next Block: Date.723 

723.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.724 

724.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.725 

725.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEF 
OLDER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEF 
OLDER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEF 
OLDER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.TimeHHMMSS 
<- 
RPM-Folders.TIMECOMP.TIMEFO 
LDER.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.VPSnumber 
{=ToString} System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.PhoneLineNumb 
er {=ToString} System.LineNumber 

Next Block: Century?.726 

726.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECO
MP.DATEFOLDER.YY

< "50" 2000 2000.734 
1900 1900.727 

727.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "19" 

Next Block: Data.728 

728.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogProcessName <- 
RPM-StartParam.ParamProcess 

(2): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogANI <- 
RPM-StartParam.ParamANI 

(3): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogDNIS <- 
RPM-StartParam.ParamDNIS 

Next Block: OpenRPM.729 

729.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.733 

Next Block: WriteRPM.730 
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730.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.733 

Next Block: CloseRPM.731 

731.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.733 

Next Block: Good.732 

732.

Good  

(Comput)

Operations:

(1): RPM-StartParam.ParamReturn <- "0" 

Next Block: Exit.735 

733.

Bad  

(Comput)

Operations:

(1): RPM-StartParam.ParamReturn <- "1" 

Next Block: Exit.735 

734.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "20" 

Next Block: Data.728 

735.
Exit  

(Exit)
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Execute: Once RPM-Menu.689 

736.

Date

737.

Time

738.

RecordInf

739.

Century?

740.
1900

1900

741.

Data

742.

OpenRPM

743.

WriteRPM

744.

CloseRPM

745.

Good

746.

ALL

Bad

747.

ALL

ALL

2000

2000

748.

749.

Execute: Once RPM-Event.690 

750.

Date

751.

Time

752.

RecordInf

753.

Century?

754.
1900

1900

755.

Data

756.

OpenRPM

757.

WriteRPM

758.

CloseRPM

759.

Good

760.

ALL

Bad

761.

ALL

ALL

2000

2000

762.

763.

Execute: Once RPM-Transfer.691 

764.

Date

765.

Time

766.

RecordInf

767.

Century?

768.
1900

1900

769.

Data

770.

OpenRPM

771.

WriteRPM

772.

CloseRPM

773.

Good

774.

ALL

Bad

775.

ALL

ALL

2000

2000

776.

777.

Execute: Once RPM-End.692 

778.

Date

779.

Time

780.

RecordInf

781.

Century?

782.
1900

1900

783.

OpenRPM

784.

WriteRPM

785.

CloseRPM

786.

Good

787.

ALL

Bad

788.

ALL

ALL

2000

2000

789.

790.
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Subroutines.RPM.RPM-Menu.689

736.
Entry  

(Entry)
Next Block: Date.737 

737.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.738 

738.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.739 

739.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.740 

740.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.748 

1900 1900.741 

741.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.742 

742.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogMenuIdentifier <- 
RPM-MenuParam.ParamMenuID 

(2): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogMenuResponse <- 
RPM-MenuParam.ParamMenuRes 
p 

Next Block: OpenRPM.743 

743.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.747 

Next Block: WriteRPM.744 

744.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.747 

Next Block: CloseRPM.745 

745.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.747 

Next Block: Good.746 

746.

Good  

(Comput)

Operations:

(1): RPM-MenuParam.ParamReturn <- 
"0" 

Next Block: Exit.749 

747.

Bad  

(Comput)

Operations:

(1): RPM-MenuParam.ParamReturn <- 
"1" 

Next Block: Exit.749 

748.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.742 

749.
Exit  

(Exit)
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Subroutines.RPM.RPM-Event.690

750.
Entry  

(Entry)
Next Block: Date.751 

751.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.752 

752.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.753 

753.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.754 

754.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.762 

1900 1900.755 

755.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.756 

756.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogEventIdentifier <- 
RPM-EventParam.ParamEventID 

(2): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogEventResponse <- 
RPM-EventParam.ParamEventRes 
p 

Next Block: OpenRPM.757 

757.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.761 

Next Block: WriteRPM.758 

758.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.761 

Next Block: CloseRPM.759 

759.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.761 

Next Block: Good.760 

760.

Good  

(Comput)

Operations:

(1): RPM-EventParam.ParamReturn <- 
"0" 

Next Block: Exit.763 

761.

Bad  

(Comput)

Operations:

(1): RPM-EventParam.ParamReturn <- 
"1" 

Next Block: Exit.763 

762.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.756 

763.
Exit  

(Exit)
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Subroutines.RPM.RPM-Transfer.691

764.
Entry  

(Entry)
Next Block: Date.765 

765.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.766 

766.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.767 

767.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.768 

768.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.776 

1900 1900.769 

769.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.770 

770.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogTransferNumber <- 
RPM-TransferParam.ParamTransNum 
ber 

Next Block: OpenRPM.771 

771.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.775 

Next Block: WriteRPM.772 

772.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.775 

Next Block: CloseRPM.773 

773.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.775 

Next Block: Good.774 

774.

Good  

(Comput)

Operations:

(1): RPM-TransferParam.ParamReturn 
<- "0" 

Next Block: Exit.777 

775.

Bad  

(Comput)

Operations:

(1): RPM-TransferParam.ParamReturn 
<- "1" 

Next Block: Exit.777 

776.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.770 

777.
Exit  

(Exit)

Subroutines.RPM.RPM-End.692

778.
Entry  

(Entry) Next Block: Date.779 

779.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.D 

ateTotal 

Next Block: Time.780 
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780.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.781 

781.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.782 

782.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.789 

1900 1900.783 

783.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: OpenRPM.784 

784.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.788 

Next Block: WriteRPM.785 

785.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.788 

Next Block: CloseRPM.786 

786.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.788 

Next Block: Good.787 

787.

Good  

(Comput)

Operations:

(1): RPM-EndParam.Return <- "0" 

Next Block: Exit.790 

788.

Bad  

(Comput)

Operations:

(1): RPM-EndParam.Return <- "1" 

Next Block: Exit.790 

789.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: OpenRPM.784 

790.
Exit  

(Exit)
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Execute: Once RPM-Record.693 

791.

Date

792.

Time

793.

RecordInf

794.

Century?

795.
1900

1900

796.

Data

797.

OpenRPM

798.

WriteRPM

799.

CloseRPM

800.

Good

801.

ALL

Bad

802.

ALL

ALL

2000

2000

803.

804.

Execute: Once RPM-Error.694 

805.

Date

806.

Time

807.

RecordInf

808.

Century?

809.
1900

1900

810.

Data

811.

OpenRPM

812.

WriteRPML

813.

CloseRPM

814.

Good

815.

ALL

Bad

816.

ALL

ALL

2000

2000

817.

818.
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Subroutines.RPM.RPM-Record.693

791.
Entry  

(Entry)
Next Block: Date.792 

792.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.793 

793.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.794 

794.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.795 

795.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.803 

1900 1900.796 

796.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.797 

797.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogInformationType <- 
RPM-RecordParam.ParamInfoType 

(2): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogSpecificInformation <- 
RPM-RecordParam.ParamSpecInf 
o 

Next Block: OpenRPM.798 

798.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.802 

Next Block: WriteRPM.799 

799.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.802 

Next Block: CloseRPM.800 

800.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.802 

Next Block: Good.801 

801.

Good  

(Comput)

Operations:

(1): RPM-RecordParam.ParamReturn <- 
"0" 

Next Block: Exit.804 

802.

Bad  

(Comput)

Operations:

(1): RPM-RecordParam.ParamReturn <- 
"1" 

Next Block: Exit.804 

803.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.797 

804.
Exit  

(Exit)
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Subroutines.RPM.RPM-Error.694

805.
Entry  

(Entry)
Next Block: Date.806 

806.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.807 

807.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.808 

808.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.809 

809.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.817 

1900 1900.810 

810.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.811 

811.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogErrorIdent <- 
RPM-ErrorParam.ParamErrorIdentifier 

Next Block: OpenRPM.812 

812.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.816 

Next Block: WriteRPMLong.813 

813.

WriteRPMLong  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.816 

Next Block: CloseRPM.814 

814.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.816 

Next Block: Good.815 

815.

Good  

(Comput)

Operations:

(1): RPM-ErrorParam.ParamReturn <- "0" 

Next Block: Exit.818 

816.

Bad  

(Comput)

Operations:

(1): RPM-ErrorParam.ParamReturn <- "1" 

Next Block: Exit.818 

817.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.811 

818.
Exit  

(Exit)
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Hardware Configuration

Line Connection Type: Digital ISDN 

ISDN options: Automatic Number Identification Enabled 

Text-To-Speech-Resource: tts 

Speech Recognition: IWR, ASR 

IWR modules available: ukiwrcc 
esiwrdg 
duiwrdg 
usiwrdg 

dshsmain dshsmain 
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Application Configuration

Infinite Loop Counter[:Condition Counter]: 16384:500 
Set the VPS/CPS Response Timeout: 5 minutes 

dshsmain dshsmain 
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Application Complexity Metrics

Block Type : Frequency 
Answer : 0 

Speak : 40 
Select : 25 

Read Phone : 8 
Send Host : 0 

Receive Host : 0 
Record : 0 

Compute : 145 
Switch : 49 

Disk I/O : 47 
Container : 66 
Resource : 0 

Connector : 58 
Case Connect : 279 

Reference : 188 
Entry : 66 

Exit : 66 
Originate : 0 

Disconnect : 2 
Send Fax : 0 

Receive Fax : 0 
System : 35 
Handle : 4 

Console : 0 
Condition : 6 

Environment : 6 
SQL : 12 

Dynmic Menu : 0 
Custom1 : 0 
Custom2 : 0 

Number of Containers : 70 
Number of Process Blocks : 1102 
Container Hierarchy Paths : 46 
Container Max Nest Depth : 8 
Container Avg Nest Depth : 6 

Avg Connections per Container : 10 
Switch Max Fanout : 5 
Switch Avg Fanout : 2 

Compute Max Exprs. : 8 
Compute Avg Exprs. : 2 

Number of Tool Kit Blocks : 0 
Number of GoTo’s : 3 

Vocab Items Referenced : 162 
Number of Call Functions : 0 

Call Function Name : Frequency 
Referenced Block Name : Frequency 

           RPM-Menu (Container) : 92 
    TransferRoutine (Container) : 17 

             Hangup (Container) : 7 
            DBLogon (Container) : 6 
           FinalSQL (Container) : 2 

          RPM-Event (Container) : 19 
         Validation (Container) : 1 
            GetPage (Container) : 2 
           ErrorLog (Container) : 6 

     TechnicalError (Container) : 6 
         getinvoice (Container) : 2 
            getpage (Container) : 2 

       RetryCounter (Container) : 12 
           validate (Container) : 1 

         RPM-Record (Container) : 7 
        FreePgCheck (Container) : 1 

         PlayReview (Container) : 1 
            callsdb (Container) : 1 

       AddLeadZeros (Container) : 3 
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